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B npeambyny enecenvl usmenenus ¢ coomeememesuu ¢ 3akonom KP om 20.03.02 2. Ne 42 (em. crap. pen.)

Hacrosmuit 3akoH perymupyeT OTHOUICHHS, BO3HHKAMOIIUE MEXIY IOTPEOUTENAIMH M H3TOTOBHUTEISIMH,
WCTIOJTHUTEISIMH, MTPOAABIAMH TP TPOJIaKe TOBAPOB (BBITOTHEHUN PadOT, OKa3aHUH YCIIYT), YCTAHABIMBACT IIpaBa
notpebuTescii Ha nmpuoOpeTeHne TOBapoB (PaboT, YCIIyr) HaIJIekKAIEro KavyecTBa M OC30MACHBIX [UIS JKHU3HH W
3JI0POBBsSl NOTpeOuTENeH, NodyueHne HWHPOpManuu O ToBapax (paboTax, yciyrax) M HUX M3TOTOBUTEISAX
(ucnonHUTENSX, NPOJaBLax), IPOCBEIIEHNE, TOCYIapPCTBEHHYIO U OOILIECTBEHHYIO 3aIUTy WX UHTEPECOB, a TAKKe
OIpezIesIsieT MEXaHU3M pealli3aluy ITUX NpaB.

3aKkoH NpeJoXpaHseT OOLIECTBO OT CO3/aHHS M Pa3BUTUS MOHOIOJIMI B TOProOBiE, a TaKKe HOOLIPSET U
MOJJIEP)KUBAET KOHKYPEHIMIO Ha YCJIOBHSX, 3alpellalolliX HE3aKOHHYI W JUCKPUMUHHMPYIOILYIO IPaKTHKY,
BCJIEJICTBHE KOTOPOH CIpaBeNTUBas U YeCTHAsI KOHKYPEHIIHS CBOIUTCS K HYIIIO FITH IMEET MPETATCTBHS.

OCHOBHBIE TIOHSTHS, HCIIOIB3yEMbIC B HACTOSIIIIEM 3aKOHE:

moTpeOUTEeNs - TpaKTAaHWH, WMCIOIIMHA HaMepeHHe 3akKa3aTh WIH TPHOOpECTH IHO0 3aKa3bIBAIONINY,
MprOOpETAIOMNN MIIH UCTIONB3YIOMUN TOBaphl (pabOoThI, YCIYTH) UCKIIOYUTEIBHO IS JTUYHBIX (OBITOBBIX) HYXKI,
HE CBS3aHHBIX C U3BIICUCHUEM MPHUOBLIN;

H3TOTOBHUTENb - OpPraHM3alUs HE3aBHCUMO OT e¢ (OpPMBI COOCTBEHHOCTH, a TaKKe HHIMBHIYaJIbHEIH
NpeAnpUHUMATEINb, TPOU3BOASIINE TOBAPHI ISl peau3allii OTPEOUTEISIM;

UCIIOJTHUTENIb - OpraHM3alus He3aBUCHUMO OT ee (OpMbl COOCTBEHHOCTH, a TakKe WHIUBHIYalIbHbIH
NpeANpUHUMATEINb, BBINOIHSIONME paOOThI MM OKa3bIBAIOLIUE YCIYTH HOTPEOUTENSIM 110 BO3ME3THOMY JIOTOBOPY;

NpOJIaBell - OpraHu3alus HE3aBUCHUMO OT e€¢ (OpMbl COOCTBEHHOCTH, a TaKKe HHAMBUAYaJIbHBIN
NpeANpUHUMATENb, Pealu3yIOIIUe TOBAPbl MOTPEOUTESIM MO JIOTOBOPY KYIUIM-TIPOAAXH, a TaKkke JIro0oe JHUIo,
KOTOpOE BBINONHSAET paboTy, BOCCTAHABIMBACT WM YIydiIaeT J00e JTHYHOE HMMYIIECTBO, IMPHHAIJISKAIIEe
ApyroMy Juimys;

cepTu(UKaT COOTBETCTBHS - JOKYMEHT, BBUJIAHHBIH TI0 TIpaBWiIaM CHCTEMbl cepTHdukammm Juis
TOATBEPXKJICHNSI COOTBETCTBUS CEPTUPHUIIMPOBAHHON POIYKIIMH YCTAHOBIEHHBIM TPEOOBaHUM;

CTaH/AApT - TOCYJapCTBEHHBIH CTaHIapT, CAHUTAPHBIC HOPMBI U NIPaBWIIa, CTPOUTENBHBIE HOPMBI U IIPaBWIIa U
Jpyrue JOKYMEHTBI, KOTOpbIE B COOTBETCTBHM C 3aKOHOM YCTAHABIIMBAIOT 00s3aTeNIbHbIE TPEOOBAaHUS K KaueCTBY
TOBapoB (paboT, yciyr);

HEJI0CTaTOK ToBapa (paboThl, yCIYTH) UM TOBAP HEHAJIeKAIET0 KaueCcTBa - HECOOTBETCTBHE TOBapa (padoThI,
YCIIYTH) CTaHIAPTY, YCIOBUSIM JIOTOBOPA WX OOBITHO MPEIBSIBISIEMBIM TPEOOBAHUSAM K KauecTBY ToBapa (padoThl,
yCIyru);

CYIIIECTBEHHBIH HEJOCTAaTOK ToBapa (paboThI, yCIyTH) - HEMOCTATOK, KOTOPBIA JENaeT HEBO3MOXXHBIM HITH
HEJIOMYCTHMBIM HCIIOJIb30BaHUe TOBapa (paboThl, YCIYru) B COOTBETCTBUHU C €r0 LIEJIEBBIM Ha3HAYCHHEM JIHOO He
MOXET OBITh YCTPaHEH, JIMOO MPOSBISAETCS BHOBD IOCIE YCTPAaHEHUsI, JIMOO Ul YCTPaHEHHs KOTOPOTO TpeOyroTcs
OoubIIMe 3aTpaThl, MO0 BCIIEACTBHE KOTOPOTO MOTPEOUTENb B 3HAUNTEIBHON CTEIEHH JIMIIAETCS TOTO, HA YTO OH
ObBLT BIIpaBe pacCYUTHIBATD IPH 3aKIFOUCHUH JJOTOBOPA;

Oe3omacHocTh TOBapa (paboThl, yciyru) - 6e30macHOCTb ToBapa (padOThI, YCIIYyrw) AJIsi )KU3HH, 3I10POBBS,
MMYILECTBA ITOTPEOUTENS W OKpYKalolledl cpelpl NpH OOBIYHBIX YCIOBHSAX €ro HCIOJIb30BaHMS, XpaHEHUS,
TPaHCIIOPTUPOBKH U YTHIM3AIMH, a TAKXKE O€30I1aCHOCTH MpOoLiecca BHIIOIHEHHS PaOOThI (OKa3aHHs YCIIyTH);

MIPEeIMET TOPTOBIH - BKIIIOYAET, HO HE OTPaHHUYMBAaET, JI000H TOBap, MPOIYKIHIO, YCIYTH MM BBIITYCK yCIyT
TOPTOBJIH;

JOTOBOP KYIUTH-TIPOJAKH - COTJIAIICHHE MEXIy MPOaBIOM (HCIIONHHUTENIEM) M TOTPEOHWTENEM O KadecTBe
TOBapa, CPOKe, IIEHE U APYTHX YCIOBUAX KYIUIH-TIPOIAXKH, BEITIOIHEHHUS padoT, OKa3aHWUH YCIIYT.
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I'JIABA 1. OBIIIME NMOJIOKEHUSL
B naszeanue enasul I necenvl uzmenenus ¢ coomsememeuu ¢ 3akouom KP om 20.03.02 2. Ne 42 (eM. cTap. pej.)
Cratbs 1. [IpaBoBoe peryiupoBaHie OTHOIIECHHNA B OOJIACTH 3allIUTHI IPaB NOTpeOuTeNe

1. OrHomeHuss B o0OOJACTW 3alUTHl IIpaB MOTpPeOHTENCH peryaupyroTcs I'pakIaHCKHM KOJAEKCOM
Keipreizckoit Pecy0ivku, HacTosmyM 3aKOHOM U NPUHUMAaeMBIMH B COOTBETCTBUHM C HUMH MHBIMH 3aKOHaMHU H
HOPMaTHBHBIMH NPaBOBBIMU akTamu Kbiprezckoii Pecryomuku.

2. IIpaButensctBo KbIpreizckoit Pecny0inkn He BnpaBe nmopy4aTh MHHHUCTEPCTBaM M BEIOMCTBAM IIPUHUMATh
aKThI, COZIEpIKalliieé HOPMBI O 3alUTe MPaB NOTpeOUTENEH.

Crartbs 2. MexayHapoabie 10oroBopsl Keipresckoit PeciryOmmkn

Ecmm mexxayHapomHeIM IoroBopoM, patudumupoBaHHEIM JKoropky Kenmemem Kwipreickoit PecmyOmukm,
YCTaHOBIICHbI HMHBIC IpaBWJIa O 3allUTe MpaB HOTpeOMTENEH, YeM Te, KOTOpBIE IPEIyCMOTPEHBI HACTOSIIUM
3aKOHOM, TIPUMEHSIOTCS IPaBUIa MEKIYHAPOAHOTO JIOTOBOPA.

Crarss 3. [IpaBo noTpebureneii Ha MpocBelIeHHE B 00IaCTH 3aIIUTHI IIPaB IIOTpeOHTeNei

[IpaBo morpebuTenel Ha MpocBeLIeHNe B 00IACTH 3alIUThI IPaB MOTpeduTeNel 00eceunBaeTCs MOCPEICTBOM
BKJIFOYEHUS! ~ COOTBETCTBYIOLIMX  TpeOOBaHMI B  TOCYJapCTBEHHble  00pa3oBaTeNbHBIE  CTaHIApTBhI,
o0meoOpa3oBaTenbHble M NpO(ecCHOHANBHBIE NPOrpaMMBI, a TaKkKe MOCPEACTBOM OPTaHHM3AIMH CHUCTEMBI
nH(popManuu notTpeduTenel 06 UX nMpaBax U 0 HEOOXOAUMBIX AEHCTBUSX 10 3aLIUTE ITHX MPaB.

B cmamvio 4 enecenvi usmenenusi ¢ coomgeemcmeuu ¢ 3akonom KP om 20.03.02 2. Ne 42 (cMm. crap. pei.);
3akonom KP om 13.02.13 2. Ne 15 (eM. cTap. pej.)
Crartbs 4. KauecTBo 1 KOTHIeCTBO TOBapa (paboThI, YCIyTH)

1. Iponasen (ucrosHUTENB) 00s3aH TepenaTh MOTPEOUTENIO TOBAap (BBIIOJIHUTH PabOTy, OKa3aTh YCIyry),
Ka4eCTBO U KOJMYECTBO KOTOPOTO COOTBETCTBYIOT JIOTOBOPY.

2. Ilpu OTCYTCTBHHM B JOTOBOpE YCIOBHMH O KadecTBe ToBapa (paboThl, yCIyrHW) MpoiaBel (MCTIOIHUTEI)
00s13aH nepeaaTs MOTpeOUTEII0 ToBap (BBIMOIHUTE PadOTy, OKa3aTh yCIYTY), IPUTOAHBINA JUIA LEJIeH, 111 KOTOPBIX
ToBap (paboTa, ycayra) Takoro pojia OOBIYHO UCTIOIB3YETCSI.

3. Ecm nponiaBernt (MCHOIHUTENb) TIPH 3aKJIIOUYEHUN JOT0BOPa OB IIOCTaBIICH MOTPEOUTENIEM B M3BECTHOCTH O
KOHKPETHBIX LEJIIX NMpHOOpeTeHUs] ToBapa (BBIMOJHEHHS pabOoThl, OKa3aHHs YCIYTH), Npojasel] (MCHIOIHUTEINb)
00s13aH TepenaTh NOTpeOnTENr0 ToBap (BBHINOIHUTE paboOTy, OKa3aTh yCIyTy), HPUTOIHBIM JUIS MCIOJIb30BaHUS B
COOTBETCTBHHM C TUMH LEISMH.

4. Tlpn nponaxke ToBapa 1o oOpasiy M (MJIM) ONMCAHWIO MPOAABelN 00s3aH IepenaTh IMOTPEOUTEIN0 TOBap,
KOTOPBII COOTBETCTBYET 00pa3ily U (MIIH) OIHCAHMIO.

5. Ecim ctaHmapToM MpeaycMOTpEHBI 00s3aTenbHbIe TpeOOBaHMSA K KauecTBY ToBapa (paboTel, yciyTH),
npojasel] (MCIOJNHHUTENb) 00s3aH IepefaTh IOTPEOUTEN0 TOBap (BBINOJHUTH pPaboOTy, OKa3aTh YCIYry),
COOTBETCTBYIOIIHIA dTUM TPEOOBAHUSM.

6. ITorpebuTens omtadnBaeT (HakTUYECKH MOJTYYSHHOE MM KOJIMYECTBO ToBapa (paboTel, ycinyru). B ciydasx,
MPEIYCMOTPEHHBIX 3aKOHOAATENECTBOM KBIprei3ckoil PecyOnuky wiM corylalieHHeM CTOPOH, OIUiaTa TOBAapoOB,
paboT M yCIIyT TaK)Ke MOXKET IPOU3BOAUTHCS ITyTEM BHECEHUS ITPEABAPUTEIHLHOM OILIATHI.

VYuer nelCTBUTENHHO MOIYYSHHOTO ITOTpeduTeNieM ToBapa (paboThl, YCIIyTH) MPOU3BOAMUTCS, 00eCedrBacTCs
NPOJAaBLIOM (M3rOTOBUTEIEM, HCIOJHHUTENEM) IO MOKa3aHWSIM BECOB, NPUOOPOB, MHCTPYMEHTOB, CUCTYHKOB H
JPYTMX MEPHUTENBHBIX YCTPOHCTB, MOBEPEHHBIX U KJICHMEHHBIX TOCY/IapCTBEHHBIMH OpraHaMH 110 CTaHAApPTU3ALNN
Y METPOJIOTHH.

[lepeuncnennble W Apyrue MepuUTeNbHbIE NPHUOOPHI HHIMBHAYAJIBHOTO YYeTa KOJMYECTBA ITOJyYEHHBIX
notpeduTeneM ToBapoB (paboT, yciyr) SIBISIOTCS COOCTBEHHOCTHIO MPOAaBIa (M3TOTOBUTEINS, UCTIONHUTENS) U UM
00CITyKUBaIOTCA.

Ecnmm npopasert (M3roTOBUTENb, HCIIOJHUTEND) TIepejall IOTPEOUTENI0 MEHbIIIee KOJIMIECTBO ToBapa (paboThl,
YCIYTH), 4eM MOpelyCMOTPEHO JOroBOpPOM, TO MpojaBel] (M3roTOBUTENb, MCHOJNHHUTENb) 0053aH, €CM HWHOE He
MPELyCMOTPEHO IOTOBOPOM, BO3MECTHTH ITOTHOCTBIO TIOHECEHHBIE MIPU 3TOM MOTPEOUTENEM YOBITKH.

B cmamuto 5 enecenvl usmenenus ¢ coomeemcemeuu ¢ 3akoHoM KP om 20.03.02 2. Ne 42 (eM. cTap. pej.)
Cratses 5. [IpaBa u 00s13aHHOCTH M3rOTOBUTENS (MCIIOJHUTEIS, IPOAABLA) B 00JACTH YCTaHOBJIEHUS CpPOKa
CryKOBI, CpOKa FOJJHOCTH TOBapa (paboThl), a TaKKe rapaHTHHHOTO CpoKa Ha ToBap (pabory)
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1. Ha toBap (paboty), mpemHa3HaYeHHBIH I JUIUTEIHHOTO WCIIOJIb30BAHHS, W3TOTOBHUTENH (MCIIOJTHUTED)
BIIpaBE YCTaHABJIMUBATH CPOK CIIY>)KOBI - TEPHOJ, B TEUEHHE KOTOPOTO HM3TOTOBHTENH (HMCIOJIHUTENH) 00s3yeTcs
obecrieunBaTh TOTPEOHUTENI0O BO3MOXKHOCTh WCIOJNB30BAaHUSA ToBapa (pabOTHI) IO Ha3HAUYEHUIO W HECTH
OTBETCTBEHHOCTb 32 CYIIECTBCHHBIC HEAOCTAaTKH, BO3HHUKAIOIINE 110 €r0 BUHE.

2. WsrotoBuTens (WCIIONHUTENH) OO0S3aH YCTaHABIMBATH CPOK CIy’)KOBI TOBapa (paboTHI) IIIUTEIHHOTO
MOJTB30BAHUS, B TOM YHCIE KOMIUIEKTYIOIIMX H3ICIHH (IeTanei, y3JIoB, arperatoB), KOTOpBIE IO HCTEUCHUH
OIIPEe/IETICHHOT0 MEPUO/ia MOTYT IIPEACTABIISATh OIACHOCTh JJIS )KU3HHM, 370POBbsl HOTPEOUTENS, IPUUHHATE BPE €ro
UMYILECTBY WM OKpyxatwomeld cpere. IlepedeHb Takux ToBapoB (pabot) yrBepxknaercs [IpaBurenscTBOM
Keipreizckoit PecrryOnuku.

3. Cpok cimyx0bl ToBapa (pabOThI) MOXKET MCUMCIATHCA CIUHUIIAMH BPEMEHH, a TaKKe MHBIMH CIUHULAMHU
n3MepeHus (KUWIOMETpaMu, METPaMH U IIPOYNMH).

4. Ha npoxyKThl nUTaHMs, Nap(OMEpHO-KOCMETHYECKHE TOBaphl, MEAUKAMEHTBI, TOBApPbl OBITOBOH XUMHHU H
WHBIE TO00HBIE TOBApHI (PabOTHI) M3TOTOBUTENH (MCIIOIHUTENH) 0053aH YCTaHABINBATh CPOK TOJHOCTH - MEPHOS,
[0 MCTEYEHUH KOTOPOro ToBap (paboTa) cUMTAEeTCs HENPHUTOAHBIM JUIS HCHOJNB30BAHUS 0 HA3HAUYCHWIO M HE
MOJUIeXKHT peanu3anuu morpedutensMm. IlepedyeHb Takux ToOBapoB (pabor) yrBepxkmaercst [IpaBuTenbCcTBOM
Keipreizckoit PecrryOnukn.

5. IIpomaxka ToBapa (BBHIOJHEHHE PAOOTHI) IO UCTEUCHUH YCTAHOBICHHOTO CPOKa TOAHOCTH, a TAKXKE TOBapa
(BbIMONTHEHNE PAOOTHI), HA KOTOPBIM MOJDKEH OBITh YCTAaHOBICH CPOK CIYKOBI WIIM CPOK TOXHOCTH, HO OH HE
YCTaHOBIICH, 3alpenaeTCs.

6. UzrotoBurens (MCIOJHUTENb) 00s3aH YCTaHOBUTH Ha TOBap (pabOTy) rapaHTHUHHBIA CPOK - HEPHOX, B
Te4eHHe KOTOPOro B ciiydae oOHapy>keHHs B ToBape (paboTe) HemocTaTKa M3TOTOBUTEINb (MCTIOHUTENh, IIPOJIABELT)
00s13aH yJIOBJIETBOPUTH TPeOOBaHUs MOTPEOUTENS, yCTaHOBJICHHbIE cTaThMU 17 1 38 Hacrosmiero 3akoHa.

7. B ciyyae oOHapy»eHUsI HEJOCTaTKa TOBapa B TEUEHHE YCTAHOBJICHHOTO IPOJABLIOM JONOJHUTEIEHOTO
TapaHTHHHOTO CPOKa IIpoJaBel 00s3aH YAOBICTBOPUTE TPEOOBaHMUS OTPEOUTEINS, YyCTAHOBICHHBIC CTAThAMM 17 1
38 Hacrosimero 3akoHa.

B cmamvio 6 enecenvl usmenenus ¢ coomeememeuu ¢ 3akouoMm KP om 20.03.02 2. Ne 42 (em. crap. pej.)
Cratbs 6. [IpaBo moTpeburens Ha 6e30MaCHOCTH TOBapa (paboTHI, YCIIyTH)

1. Ilorpeburens uMeeT HpaBO Ha TO, YTOOBI ToBap (paboTta, yciyra) HMpH OOBIYHBIX YCIOBHSX €ro
WCTIONIb30BaHUS, XpaHEHUs, TPAHCIIOPTHPOBKH U YTHUIM3ALUHU ObII Oe30maceH JUIs KHU3HH, 37J0POBbs MOTPEOHTEN,
OKpY’KaloIIeld cpeapl, a Takke HEe NPHYMHSI Bpel HMYIIECTBY mHoTpeburens. TpeOGoBaHHS, KOTOpPbIE JOJKHBI
obecreynBaTh 0€30MacHOCTH TOBapa (PadOThI, YCIIYTH) IS )KU3HU U 3I0POBBS TIOTPEOUTEIS, OKPYKAOIICH Cpe/Ibl,
a TakKe MPENOTBpAllleHHe TNPUUYMHEHHS Bpelda HMYILIECTBY MOTPEOUTENs, SBISIOTCA OOS3aTENbHBIMU |
YCTaHaBJIMBAIOTCS B MOPSAAKE, ONPEIEIIEMOM 3aKOHOM.

2. UzroroBurend (MCIOTHUTENB) 0053aH oOecreunBaTh 0€30MacHOCTh TOBapa (paboThl, YCIyrH) B TCUCHHE
YCTaHOBIJICHHOTO CPOKa CITY>KOBI MJIM CPOKa TOJTHOCTH ToBapa (paboThl).

Bpen, npuyMHEHHBIH JKHM3HHW, 3/0POBBIO WIM HMYIIECTBY IOTPEOMTENsT BCIEACTBHE HeoOecTeueHus
6e3omacHocTy ToBapa (paboTh), HOAJIEKHUT BO3MEIICHNIO B COOTBETCTBUH CO cTaTheil 13 HacTosmero 3akoHa.

3. Ecnu nns Ge3omacHOro MCHONB30BaHUS ToBapa (pa®oThl, yCIyru), €ro XpaHEHUs, TPaHCIOPTHPOBKH U
YTWIN3AIMA HEOOXOAMMO CcOOJIIOAATh CIIEHHUaNbHBIE NpaBwia (Iajee - MpaBWia), W3rOTOBUTENb (MCIOIHUTENb)
00s3aH yKa3aThb 3TH IpaBWJIa B CONPOBOAMTEIFHONW JOKYMEHTaIlMM Ha ToBap (paboTy, yCIyry), Ha ITHKETKe,
MapKUPOBKOW WJIM HHBIM CIIOCOOOM, a mpojaBel] (MCIOJHUTENb) O0s3aH JOBECTH 3TH TMpaBWiIa 10 CBEIACHHS
MOTPEeOHTES.

4. Tomap (pabora, yciyra), Ha KOTOPBIA 3aKOHAMH WM CTaHAApTAMH YCTAHOBIEHBI TpeOOBAHMS,
obecrieunBaronue 6€30MacHOCTD KU3HH, 370POBbS MOTPEOUTENS, OXpaHy OKPYXKAIOMIeH Cpelsl U MpeIoTBPaIeHHE
NPUYMHEHNUS] Bpela MMYIIECTBY NOTpPEeOHTENs, a TakKe CpeACTBa, obecrieunBaroniye Oe30MacHOCTh JKU3HH U
3JI0pPOBbsI IOTPEOUTEIS, MMOUIEKAT 00s3aTENbHON CepTU(HKALMK B YCTaHOBJIEHHOM mopske. Ilepeunn ToBapoB
(pabot, ycmyr), noanekammx o0s3aTeNbHOM cepTudUKanuy, yTBepkiatorcs I[IpaButensctBoM KoIpreizckoit
PecrryOuimikn.

Cm. mocranoBaenue /Ipasumenvcmea Kuipewvizckoti Pecnyoauxu om 30 Oexabpsa 2005 cooa Ne 639 «O06
00513amMenbHOM ROOMBEPAHCOCHUU COOMBEMCMEUSL NPOOYKYUUY

5. Ecnm ycTaHOBIIGHO, YTO TPH COOJIOJCHWM IOTPEOWTENIeM YCTAHOBIEHHBIX IPABHJ HCIHOJIH30BAHUS,
XpaHEeHHsI WM TPAHCIOPTHPOBKH TOBapa (pabOTHI) OH HAHOCHT WIJIM MOXET HAHECTH ymepO >KW3HH, 37J0POBBIO H
MMYIIECTBY IOTPEOUTENS, OKpY’KaIoIIel Cpee, N3TOTOBUTENb (MCIIOIHUTENb, MPOABEIl) 0053aH He3aMeTUTEIILHO
MIPUOCTAHOBHUTH €0 MPOU3BOJICTBO (peanu3alfio) A0 YCTPaHEHHUs MPUYHMH yIepOa, a B HEOOXOAUMBIX CIIyJasiX -
MIPUHSITH MEPHI TT0 U3BATHIO €T0 U3 000POTa U OT3BIBY OT MOTPeOUTEINS (TIOTpeOUTENeH).

Ecnu mpuumHBI Bpefa yCTpaHHTh HEBO3MOXKHO, M3TOTOBHUTENb (MCIHONHUTENb) 00S3aH CHATH TAKOH TOBap
(padory, yciyry) ¢ npou3BoJCTBa. [Ipy HEBBINOIHEHNH H3TOTOBUTENEM (MCIIOJIHUTEIEM) 3TOH 003aHHOCTH CHSTHE
ToBapa (paboTbl, YCIyru) C HPOU3BOJCTBA, M3BATHE M3 000pOTAa W OT3BIB OT MOTpeOUTENeH NPOM3BOAATCS IO
HOPEJNUCAaHUI0 COOTBETCTBYIOLIETO OpraHa TrOCYJapCTBEHHOIO YIPABIEHMS, OCYIIECTBIISIOLIET0 KOHTPOIb 3a
KaueCTBOM M 0€30IaCHOCTHIO TOBApOB (pador, yciyr).
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YOBITKH, TPUINHEHHBIE MOTPEOUTEIIO B CBSA3H C OT3BIBOM TOBapa (paboThl, YCIYTH), TIOJIEKAT BO3MEIIEHUIO
M3rOTOBUTENEM (MCTIOJTHUTEIEM) B TIOJTHOM O0bEeMe.

6. Ecmm ycraHoBimeHo, 4YTO TIpomaBell (WCIIONHHUTENb) peaju3yeT TOBaphl (BBIIONHSET pPaboTHI),
MPEICTABISIONINE OMACHOCTh IS JKM3HM, 3[0POBbS M HMYIIECTBa IOTpeOWTeNeil, Takue ToBaphel (paboThI)
HOJUTEKAT U3BATHIO y IPOAABIa (MCIIOIHHUTENS) B OPAAKE, YCTAHOBICHHOM 3aKOHOM.

B cmamvio 7 énecenwvl usmenenusn ¢ coomsememeuu ¢ 3akouom KP om 08.12.09 2. Ne 307 (eM. cTap. pe.)
Crartbs 7. [IpaBo morpeburesnss Ha WHPOPMAILHIO 00 U3rOTOBHTENE (MCIOIHHUTEINE, MPOIABIE) U O TOBapax
(padorax, yciayrax)

1. IloTpeOurens BmpaBe HOTPeOOBATH IMPEAOCTABICHHS HEOOXOMMMOH W JIOCTOBEpHOH HH(OpManuu o0
M3roToBHTENE (MCIIOIHUTENE, IIPOAABIIE), PEXKIME ero paboThl M peann3yeMbIX UM ToBapax (paborax, yciyrax).

2. YkazaHHas B IMyHKTe | HacTosmel craTei MHGOPMAIHS B HATJISIHOW M JOCTYITHOW (hopMe TOBOAMTCS IO
CBEJICHMS TOTpPEOHMTENel NMpH 3aKIIOYEHHH JOTOBOPOB KYIUIM-TIPOJAXH M JOTOBOPOB O BBINOJHEHHH pPabOT
(oka3aHMM yciyr) cmoco0aMW, NPUHATBIME B OTHENBHBIX cdepax oOCHyXHWBaHHS TOTpeOuTeneii, Ha
TOCYAAapCTBEHHOM U O(PHIIMATBHOM S3bIKaX C UCIIOJIH30BAHHEM CIIOB OOBIYHOTO M MOBCEIHEBHOTO 3HAHMSA, MpHU(Ta
MPUEMIIEMOTO pa3Mepa WM YePHIII, YSTKO BBIICIISIOIUXCS Ha Oymare.

Crartbs 8. Undpopmanus 06 u3roroBurese (UCIOIHUTENE, TPOIABIIE)

1. WsroroBurens (MCHONHHUTENb, TNpOJaBel) OOsf3aH JIOBECTH /0 CBEIACHUS NOTpeOuTens QupMeHHoe
HaUMEHOBaHHE (HAUMEHOBAHUS) CBOEH OpraHU3allMd, MECTO €€ HaxOXICHHs (IOPUINYECKUN aapec) U PEeKuM ee
pabotsl. [IponaBen (MCTIONHUTEINB) pa3MellaeT YKa3aHHYI0 HH(OpMAaIUIO Ha BEIBECKE.

W3zroTtoBurens (MCHONHUTENb, NPOJABEI) - WHIUBHIAYAJIBHBIM NpEINPHUHAMATENb JOJDKEH IPEIOCTaBHThH
HoTpeduTeTI0 NHPOPMALNIO O TOCYAAPCTBCHHON PErNCTPAallii M HANMEHOBaHNUH 3apETHCTPUPOBABIIETO €r0 OpraHa.

2. Ecim BunI (BUZIBI) IESITENBHOCTH, OCYIIECTBISIEMON H3TOTOBUTENEM (MCIIOTHHUTENEM, TIPOAABIIOM ), TIOIIEKHUT
JMLCH3UPOBAHMIO, MOTPEOUTENIO JTOJDKHBI OBITH IPEOCTABICHBI MH(POPMAIMA O HOMEpE JMICH3HH, CPOKE ee
JEWCTBHS, a TAKXKE M0 TPEOOBAHMIO TOTpeOuTENs - HHpOopManus 00 oprane, BEIIABIIEM 3Ty JUIEH3HIO.

3. Uudopmanus, mpeaycMOTpeHHast MyHKTaMH | 1 2 HacTosIIeH cTaTby, ODKHA OBITH TOBEACHA JIO0 CBEICHHS
noTpedHuTenel TakxKe NMPH OCYIIECTBICHUH TOPTOBIH, OBITOBOTO M MHBIX BHIOB OOCITYXXMBaHMA MOTpeOUTENeH BO
BPEMEHHBIX MOMEIIEHHIX, Ha SPMapKax, ¢ JOTKOB M B JIPYTUX CIIy4asX, €CIHU TOPTOBJIs, OBITOBOE M WHBIE BHIBI
00CITy>)KMBaHUS TOTPEOUTENEH OCYIIECTBIIAIOTCS BHE TOCTOSHHOTO MeCTa HaXOXICHHUS POIaBIia (MCTIOIHUTENIS).

B cmamvio 9 enecenvt usmenenus ¢ coomeemcemeuu ¢ 3akouom KP om 20.03.02 2. Ne 42 (cM._cTap. pew.);
3akonom KP om 18.07.08 2. Ne 158 (em. crap. pei.); 3akonom KP om 08.12.09 2. Ne 307 (eMm. crap. pei.)
Cratbs 9. Unpopmanums o ToBapax (paborax, yciayrax)

1. HsroroButenb (MCHONHHTENb, MpPOAaBeN]) O0O0s3aH CBOEGBPEMEHHO TIPEAOCTABIATh MOTPEOUTEIIO
HEOOXOIMMYIO M JOCTOBEPHYIO HH(MOpPMAIHIO 0 ToBapax (paboTax, yciayrax), 00ecreurnBaonIyl0 BO3SMOXKHOCTh MX
npaBWIBHOTO BBIOOpa. [lo oTmenmbHBIM BHIaM TOBapoB (paboT, yCiIyr) MHepedYeHbh W CHOCOOBI JOBEACHUS
HHpOpPMAIUH 10 TOTpeOuTeNs ycraHaBimuBatorcs [IpaBurensctBoM Keipreizckoit PecrryOnmkm.

Wudopmanus o ToBapax (padoTax, yciayrax) I0/DKHA ObITh M3JI0KEHa Ha TOCYAapCTBEHHOM M O(HIHAIbHOM
sa3b1kax Keiprerzckoit Peciy6nnkn, a B HEOOXOJMMBIX CITy4dasx - TAK)KE U HA HHOCTPAHHBIX A3BIKaX.

2. Nadopmanus o ToBapax (paboTax, yciryrax) B 00s3aTeIbHOM MOPSAAKE JOIKHA COAEPIKATh:

0003HaUEHNE CTAaHAAPTOB, 00A3aTEIBHBIM TPEOOBAHUAM KOTOPBIX JOJDKHBI COOTBETCTBOBATh TOBApHI (paboThl,
yCIyru);

CBEJICHHSI 00 OCHOBHBIX HOTPEOUTEIBCKUX CBOMCTBaX TOBapoB (paboT, yciyr), a B OTHOIIEHHH IPOJIYKTOB
NUTaHMS - CBEAEHHSA O cocTaBe (B TOM 4YMCIJIC TI€pedeHb HCIOJIb30BaHHBIX B IIPOLECCE MX M3TOTOBJICHUS MHBIX
NPOJYKTOB NHTaHMS M NHIIEBBIX J00aBOK), MH(pOpMaIys (MapKHpPOBKa) O HAaJIMYMKM B IIPOAYKTAaX HHUTAHHS
KOMITOHEHTOB, HOJIyYSHHBIX C IPUMEHEHHEM T€HHO-NH)XEHEPHO-MOJU(UIIMPOBAHHBIX OPIaHU3MOB, Bece 1 00beMe,
KJIOPHUHHOCTH TPOJIYKTOB MUTAHWSA, COAEPXAHUM B HHUX BPEIHBIX JJISI 3/I0POBBSI BELIECTB B CPAaBHEHUH C
00s13aTebHBIME TPEOOBAaHMSAMHU CTaHAAPTOB, & TAK)KE NPOTHUBOINOKA3AHMS JUIS IIPUMEHEHUS NIPU OT/IEIbHBIX BUAAX
3aboneBanuii. [lepeuens ToBapoB (paboT, yciayr), HHPOPMAIUs O KOTOPHIX JOJDKHA COAEPKATh MPOTUBOTIOKA3AHHS
JUT IPUMEHEHNS IPH OTIENbHBIX BHIaX 3a0oieBaHuii, yreepxaaercs [IpasurensctBom Keipreizckoit PecryOnmku;

[IEHYy U yCIIOBUS PUOOpETeHHs TOBApOB (padoT, ycuyr);

TrapaHTUHHBIA CPOK, €CJIM OH YCTAHOBJIEH B COOTBETCTBHH C HACTOSIIINM 3aKOHOM;

MpaBmIa U ycaoBus 3P (GEKTHBHOTO U OE30TTaCHOTO UCTIOIB30BAHMS TOBAPOB (PaboT, yciyr);

CPOK CITY>KOBI MJIH CPOK TOAHOCTH TOBapoB (paboT), yCTaHOBJICHHBIN B COOTBETCTBUH C HACTOSIIIUM 3aKOHOM, a
TaK)Ke CBEICHUS O HEOOXOIMMBIX JEHCTBUSX HOTPEOUTENSI MO0 HCTEYEHUM YKa3aHHBIX CPOKOB M BO3MOXHBIX
MOCJIC/ICTBUSX TPU HEBBINOJHEHUM TaKMX JICHCTBUM, eciu ToBapbl (pabOTbl) MO HCTCUCHWH YKa3aHHBIX CPOKOB
NPE/ICTABISIIOT ONACHOCTH AJISl KM3HH, 3JI0POBbSl U MMYIIECTBA NOTPEOUTENS WIIM CTAHOBSITCS HEIPUTOIHBIMU JJIS
MCIIOJIb30BaHMS 110 HA3HAYCHUIO;
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MECTO HaxOXKIeHUs (IOpUANYECKHN alpec) M3TOTOBHUTENs (MCIONHUTENS, MPOJAaBla) U MECTO HaXOXICHHUS
opraHu3anuy (OpraHu3anuii), YHNOJHOMOYEHHON W3TrOTOBHTEIEM (TPOJABIIOM) HA TMPHHATHE MPETCH3WH OT
moTpeOHuTeNeH U MPON3BOAAIICH PEMOHT U TEXHHYECKOEe 00CITyKIBaHHE ToBapa (paboThl);

CBEACHUS O cepTH(HUKanUU TOBapoB (paboT, yCIIyT), MOUIEKAIIX 00s3aTeIbHOMN cepTHhUKAIU;

CBEICHUS O TIPABIIIAX MIPOJAXKH TOBAPOB (BBITOTHEHUS pabOT, OKA3aHMS YCIYT).

Ecmm mpuoOperaemsbiii morpebutenemM ToBap OBUI B YIOTPEOJICHWH WIH B HEM YCTPAHSJICS HEIOCTAaTOK
(HemocTaTKH), MOTPEOUTENIO NODKHA OBITh ITpeAocTaBiIeHa HHMopMaLHst 00 3TOM.

3. Mudopmarnus, npeaycMOTpeHHast ITYHKTOM 2 HacTOSIEH CTaTbu, JOBOJMTCS 10 CBEICHHMS IOTpeOuTeNeii B
TEXHUYECKOH JTOKYMEHTAllUH, MpuiaraeMoil Kk toBapam (paboram, yciyram), Ha 3THKETKaX, MapKUPOBKOH WU
MHBIM CIIOCOOOM, TPHHATHIM JUIS OTIENBHBIX BHIOB TOBapoB (pabot, yciyr). MHdopmanus o cepruduxanuu
TOBapoB (paboT, YCIIyT) MPEACTaBISIETCS. B BU/IE MAPKUPOBKU B YCTAHOBJICHHOM TOPSZKE 3HAKOM COOTBETCTBHS U
YKa3aHUEM B TEXHHYECKOW JIOKYMEHTAllMM CBEJCHHU O NpOBEAEHHU cepTudukanuu (Homepe cepTudukara, cpoke
ero JCWCTBHUS, OpraHe, €ro BEHINABIIEM WM KOMHEH cepTH]HKAaTa COOTBETCTBHUS, CHATOM M 3aBEpEeHHOH B
YCTaHOBIICHHOM TIOPSIIKE).

Ecnu TexHmueckass MOKyMEHTanusl (TEXHHYECKHH ITaCIOpT, PYKOBOJCTBO IO 3KCIUTyaTallMM U ApPYTHe) Ha
TOBaphbl BBHITIOJIHEHBI HAa WHOCTPAHHOM S3BIKE, TO 00A3aTEIbHO HAIMYME €ro INEpeBoJa Ha T'OCYAApPCTBEHHBIH U
ouIMaNBHBIN S3BIKH.

ITpoxykTel mUTaHMS, yIIaKOBaHHBIE WM pacacoBaHHBIe Ha TeppuUTOpUH KbIprei3ckoit PecrryOuuky, DOIKHBI
OBITH CHAOXEHBI HH(OPMALIUEH O MECTE UX M3TOTOBJICHHS U U3TOTOBUTEIE.

Cratsbs 10. Pexxum paboTsl mpoaaBia (MCIOIHUTES)

1. Pexxum paboThl rocyqapCTBEHHBIX, MYHUIMITAIBHBIX OpPraHU3alliii TOPTOBIH, OBITOBOIO M HMHBIX BHJOB
o0CmyXMBaHHs MOTpeOWTEeNned yCTAaHABIMBACTCS II0 PEIICHUIO COOTBETCTBYIONIMX OpPraHOB  MECTHOTO
CaMOYIpaBIICHUS.

2. PexxuM paboThl OpraHU3anui, OCYIIECTBIAIONINX AEATEIBHOCTh B chepax TOproBoro, OBITOBOTO M MHBIX
BUJIOB OOCITy)KMBaHHsI MOTpeONTENEeH M HE yKa3aHHBIX B ITyHKTE | HacTOSIIEH CTaTbu, a TAKXKE WHIUBHIYAIbHBIX
IpeANpUHUMATENeH YCTaHABIMBACTCS IMH CaMOCTOSITEIIBHO.

3. Pexum paboTel mnpomaBna (MCIOIHWTENS) MOBOAMTCS 1O CBEICHUS IOTpeOMTENell M IOIDKEH
COOTBETCTBOBATH YCTAHOBICHHOMY.

B cmamwio 11 enecenvt usmenenust ¢ coomeememesuu ¢ 3akouom KP om 20.03.02 2. Ne 42 (em. cTap. pei.)
Crarbst 11. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOJHHUTES, MPOIABIA) 32 HEHAISKANIYI0 HH(OPMAIHIO O
ToBape (pabote, yciyre), 00 H3roroBuTese (UCIOIHHUTEINE, TPOJIABIIE)

1. 3a mpemocraBiieHHE JIOKHOM MHGOpPMaMy O TOBape, CepTH(UKANNH, LIEHE, CIIOHCOPCTBE M3TOTOBUTEID
(ucnonHUTENB, TPOJABEN) HECET OTBETCTBEHHOCTh B COOTBETCTBHM C JACHCTBYIONIIMM 3aKOHOIATEIHLCTBOM
Keipreizckoit PecrryOnmkn.

2. Ecim npenocraBnenne HeHaUIKAIEH, TO €CTh HEAOCTOBEPHON WIIM HEAOCTATOYHO HOIHON, HH(POPMALUH O
ToBape (pabore, yciyre), a Takxke 00 H3roTOBUTENE (UCIIOHUTENE, TPOJABIE) MOBIICKIIO:

npuoOpereHre ToBapa (pabOTHI, YCIyTH), HE O00Jamaromero HeoOXOOUMBIMH MOTPEOUTETI0 CBOIMCTBaMH,
MOTpeOUTENb BIIPaBE PacTOPTHYTh JOTOBOP M NOTPeOOBaTh MOJHOTO BO3BpaTa yIUIAYEHHOW 3a TOBAP CYMMBI U
BO3MEIIICHHSI TIOHECEHHBIX YOBITKOB. IIpy 3TOM moTpeOuTeNns 00s3aH BO3BPATUTh TOBap (BBINOJIHEHHYIO PadoTy)
M3TOTOBUTENIO (MCTIOTHUTEIIO, TPOJIABILY);

HEBO3MOXXHOCTh HCTIOJIL30BaHUSI MPHOOPETEHHOTO0 ToBapa (paboThl, YCIyTH) MO HA3HAYCHUIO, MOTPEOUTEINh
BIpaBe MOTPeOOBAaTh NPENOCTABICHUS €My B Pa3yMHO KOPOTKHH Cpok Hajuexameii wuHpopmanmu. Ecnu
nH(opManus B OrOBOPEHHBIN CpPOK He OyleT NpeaocTaBieHa, MOTPEeOWTENb BIIPaBe PAaCTOPTHYTH TOrOBOP H
MOTpeOOBaTh MOJHOTO BO3BpaTa YIUIAYEHHOW 3a TOBAp CYMMbI M BO3MEIICHHSI MOHECEHHBIX YOBITKOB. [Ipn sTOM
NOTpeOuTENTb 00513aH BO3BPATUTH TOBAp (BBIIOJHEHHYIO PabOTY) H3rOTOBHUTEIIO (MCIIOIHHUTEIIO, ITPOJIABILY);

BO3HMKHOBEHHME HEJOCTATKOB TOBapa (paboTel) Iocie mepegayd ero MOTpeOWTENr0, OH BIIPaBe MPEIbSBUTH
npoJaBLy (M3rOTOBUTENIO) TPeOOBAHMS, MPEAYCMOTPEHHBIE IMyHKTaMu 1-4 crarbm 17 Hacrosimiero 3akoHa, WU
NPEeIbSIBUTH UCTIOIHUTEINIO TPeOOBaHMS, IPEyCMOTPEHHBIC MYHKTOM 1 cTaThu 18 HacTosmero 3akona;

NPUYMHEHUE Bpela JKU3HH, 3J0POBBI0 M UMYILECTBY MOTPEOMTENs, OH BIpaBe TPeOOBaTh OT M3TOTOBUTEJIS
(ucriomHUTENS, MPOAABIA) BOSMEIICHHS Bpena B MOPSAKe, MPEIyCMOTPEHHOM cTaTheil 13 macTtosmero 3akoHa, a
TaKKe MOTPeOOBATh MOJHOTO BO3MEUICHHS YOBITKOB, NMPUYMHEHHBIX MPHPOIAHBIM OOBEKTaM, HAXOASAIMMCS B
COOCTBEHHOCTH (ITOJIH30BAHNH) TOTPEOUTEIIS.

3. IIpu paccMoTpeHnH TpeOOBaHMA MOTPEOUTENS O BOZMEIICHHH YOBITKOB, TPUYWHEHHBIX HETOCTOBEPHOM HITH
HEJ0CTAaTOYHO TOITHON MH(popManueld o ToBape (paboTe, yciayre), HEOOXOAUMO HUCXOIUTh W3 TPEATIONOXKEHU 00
OTCYTCTBUH y NOTPEOUTENS CIIELMAIBHBIX TO3HAHUN O CBOMCTBAX U XapaKTEPUCTHKAX TOBapa (paboThl, yCIyrH).

B cmamvio 12 enecenvt usmenenus ¢ coomeememeuu ¢ 3akouom KP om 20.03.02 2. Ne 42 (em. cTap. pes.)
Cratbs 12. OTBETCTBEHHOCTH TPOJIABIA (M3rOTOBUTENS, HCIIOTHHUTEIIS) 32 HAPYIICHUE [IPaB MOTPeOUTENCiH
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1. 3a mapymieHue mpaB MOTpeOUTENel mnponasel] (M3TOTOBUTENb, HCIIOIHHUTENIh) HECET OTBETCTBEHHOCT,
MPeyCMOTPEHHYIO 3aKOHOIATEIbCTBOM MU JIOTOBOPOM.

2. YOBITKH, IpUIUHEHHBIE TIOTPEOUTEIIO, TTOIJIEKAT BO3MEIIICHHAIO B TIOJTHOH CyMMe CBEpX HEYCTOHKH (TICHN),
YCTaHOBIICHHOW HACTOSIIUM 3aKOHOM WITH JOTOBOPOM.

3. VYmrata HeycToWkd (II€HH) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKHAIOT TPOJaBIa (M3TOTOBHUTEI,
UCIIOJTHUTEIS) OT MCIIONIHEHHUST BO3JIOKEHHBIX HA HEr0 0053aTENbCTB Mepe/l IOTpeOrTeNeM.

4. TlpomaBen (M3rOTOBHUTENb, HCIOJHUTENIL) OCBOOOXKIAETCS OT OTBETCTBCHHOCTH 33 HEUCIIOIHCHUEC
00513aTeNIbCTB WM 33 HEHaJUIe)Kalllee UCIIOJHEHUE 00s3aTeNIbCTB, €CIIN JJOKaXKET, YTO HEUCIIOJHEHUE 00s3aTeNIbCTB
WIA WX HEHAIJICKAIee MCIONHCHUE IPOU30IUI0 BCICACTBUC HEMPEOJOTUMON CHIIBI, a TaKkKe IO WHBIM
OCHOBAHUSIM, MPETyCMOTPCHHBIM HACTOSIIUM 3aKOHOM.

Crarbsa 13. VMyniecTBeHHass OTBETCTBEHHOCTH 3a BpeJl, NMPUYMHEHHBIH BCJIEJCTBHE HEOCTATKOB TOBapa
(paboTHl, ycIryTH)

1. Bpen, mpUYMHEHHBIA XW3HHU, 3[0POBBI0 WJIM HMYIIECTBY MOTPEOHTENS BCICICTBHE KOHCTPYKTHBHBIX,
MPOU3BOJICTBEHHBIX, PEIENTYPHBIX MM WHBIX HEIOCTAaTKOB TOBapa (paboOThI, YCIYTH), TOMIEKNUT BO3MEIICHHIO B
TIOJTHOM 00BeMe.

2. IlpaBo TpeOOBaTh BO3MEIIEHHS BpE/a, IPUINHEHHOTO BCIIEACTBUE HEJOCTATKOB TOBapa (paboTsl, yciIyrn),
MpU3HAETCS 32 JII0OBIM NOTEPIEBIINM HE3aBHCHMO OT TOTO, COCTOSUI OH B JJOTOBOPHBIX OTHOIIEHHSX C HPOJABLIOM
(McromHUTEIEM) UITH HET.

3. Bpen, mpuunHEHHBIH )KU3HH, 37I0POBBIO WJIM UMYIIECTBY ITOTPEOHUTEIS, TIOIEKUT BOSMEIICHHIO, €CITH BPE]
NPUYMHEH B TEUSHNE YCTAHOBJIEHHOTO CPOKa CITYOBI HIIM CpOKa TOHOCTH TOBapa (paboTsl).

Ecmu na TOBap (paboTy) M3roToBUTENEM (MCIIOJHUTEIEM) JIOJKEH OBITh B COOTBETCTBHUH C HACTOSIIIAM
3aKOHOM YCTaHOBJICH CPOK CITy>KOBI HJIM CPOK TOJHOCTH, HO OH HE YCTAaHOBJICH, JTHO0 NOTpeOUTE b, KOTOPOMY OBII
IpoJaH ToBap (BBIIONHEHA paboTa), He ObUT MPOMH(YOPMHUPOBAH 0 HEOOXOIUMBIX NEHCTBHAX MO MCTEUCHUH CPOKa
CIIy’KOBl WJIM CpPOKa TOJHOCTH M BO3MOXKHBIX MOCJICACTBHUAX IIPU HEBBIIOJHEHHH YKa3aHHBIX ACHCTBUH, Bpex
MOJIEKUT BO3MEILCHNIO HE3aBUCHMO OT BPEMEHH €T0 IPHYNHEHHUS.

Ecnu B cooTBeTCTBHM ¢ MYHKTOM 1 ¢TaThy 5 HacTosAIIero 3akoHa H3rOTOBHUTENb (MCIIOIHNTEND) HE YCTAHOBIII
Ha ToBap (paboTy) CpPOK CIykKOBI, Bpe MOUIS)KUT BO3MEIICHHIO B CIIy4ae €ro MPUYMHEHHS B TEUCHHUE JECSTH JIET CO
IHS Tepenadud ToBapa (paOoOTel) MOTpPEeOHTENI0, a €CIM JEeHb MepeAaydl YCTAaHOBUTh HEBO3MOXHO,- C JIaThI
M3TOTOBJICHUS TOBapa (OKOHYAHMS BBIIOIHEHHS PaOOTHI).

Bpen, mpUYMHEHHBIH BCJIEJACTBHE HEAOCTATKOB TOBapa, MOJISKHT BO3MEUICHHIO IPOJABLOM WM
M3rOTOBHTENIEM TOBapa 10 BHIOOPY MOTEPIIEBLIETO.

Bpen, npuuMHEHHBIH BCIIEACTBHE HEAOCTATKOB pa0OThI MIIH YCIYTH, MOJIEKUT BO3MEIIECHHIO HCIIOJIHUTEIIEM.

4. W3roroButenb (KCIOJIHUTEIb) HECET OTBETCTBEHHOCTh 3a BpeE], NMPUYMHEHHBIN JXH3HHU, 30POBBIO WM
MMYILECTBY ITOTPEOUTENS B CBSA3M C UCIIOJIb30BAaHIEM MaTepHaIoB, 000pyIOBaHHS, HHCTPYMEHTOB U HHBIX CPEZICTB,
HEOOXOMMBIX JUIS TIPOM3BO/ICTBA TOBAPOB (BBIIOIHEHUS paboOT, OKAa3aHHs yCIIyT), HE3aBUCHMO OT TOTO, MO3BOJISII
YPOBEHb HAYYHBIX U TEXHMYECKHX 3HAHWH BBISIBUTH UX 0COOBIC CBOWCTBA MIIH HET.

5. MzroroButens (MCIOIHUTEINB, MPOJABEL]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIH JOKAKET, YTO BpEX
NPUYUHEH BCJEJICTBHE HENPEOJOJIIMMOM CHIIBI WJIM HapymIeHWs IOTPeOMTEeNIEeM YCTAHOBJICHHBIX IIPABHI
WCTIONIb30BaHMS, XPAaHEHUsI WIIN TPAHCIIOPTHPOBKHU TOBapa (paboThl, YCIyTN).

Cratba 14. KomnieHcamnms MOpaibHOTO Bpea

MopainsHBIi Bpell, TPUYUHEHHBIA MOTPEOUTETIO BCJICACTBHE HAPYIICHHS H3TOTOBUTENIEM (MCHOIHHUTENEM,
MIPO/IABIIOM) WJIM OpPTaHM3AIMeH, BBIMOIHSIIOMEH (QYHKIMHM M3rOTOBUTENS (IIPOAABIAa) HA OCHOBAHHH JOTOBOpA C
HUM, TIpaB TOTpeOUTENs, NMPETyCMOTPEHHBIX 3aKOHAMHM W HOPMATHBHBIMH IIPAaBOBBIMH aKTaMu KbIprbI3ckoit
PecnyOnmkn, perynmpyronMy OTHOLIEHHsT B OOJacTH 3aIIMTHI MpaB IHOTpeOHTENeH, MOAJIEKUT KOMIEHCAUH
MPUYMHUTENIEM Bpe/ia U HAIMYUK €ro BUHBL. Pa3Mep KoMIeHcaluy MOpalbHOTO Bpea ONpeAesIeTcs: CyA0M.

KomneHcanusi MopalbHOrO Bpefa OCYILECTBIISIETCS HE3aBUCHUMO OT BO3MEIIEHUS MMYILIECTBEHHOIO BpeAa U
MOHECEHHBIX ITOTPeONTENEM YOBITKOB.

Cm.: nocranoBjenue [Inenyma Bepxosnoco cyoa KP om 4 noabps 2004 200a Ne 11 «O nexomopwix onpocax
CY0ebHOU NPAKMUKY NPUMEHEHUs. 3aKOHOOAMENbCMEA O B03MEUJeHUU MOPATLHO20 8Peday

B cmamvio 15 énecenvt usmenenus 6 coomeememeuu ¢ 3aKOHOM KP om 03.08.13 2. Ne 185 (eMm. cTap. pei.)
Crartbs 15. HeneicTBUTETFHOCTE YCIIOBHH JOTOBOpA, YIEMIISIONINX MIpaBa MoTpeOnuTens

1. YcnoBus noroopa, yieMsIionye Ipapa NOTPpeOUTEN U MPOTHBOPEYAIIie HOPMATHBHBIM PAaBOBBIM aKTaM
Keipreizckoit PecriyOnuku B 06s1acTi 3aluThl IpaB NoTpeduTeNe, MpU3HAIOTCS HEACHCTBUTEIbHBIMHU.

Ecnu B pe3ynbraTe NCIIOMHEHUS JOTOBOPA, YILEMIISIOIIETO IpaBa NOTPEOUTENs, Y HETr0 BO3HUKIN YOBITKH, OHH
MOJJIeKAT BOSMEIIEHHIO H3rOTOBHUTENIEM (MCIIOJIHUTENIEM, IIPOJABLIOM) B IOJIHOM O0BEME.
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2. 3anpemaeTcsi 00yCIOBINBATH IPHOOPETEHNE OAHUX TOBAPOB (PadoT, YCIIyT) 00s3aTeILHBIM IPUOOPETCHUEM
WHBIX TOBapoB (paboT, yciayr). YOBITKH, NMPUYMHEHHBIE MOTPEOWTENIO BCIEJACTBHE HApYIICHHS €ro IpaBa Ha
cBOOOTHBIH BEIOODP TOBApOB (paboT, yCIyT), BOZMEIIAIOTCS IIPOJIABIIOM (MCHIOTHUATENIEM) B TIOJTHOM 00BEMe.

3. IIpomasen (MCIIOTHUTENE) HE BIpaBe 0e3 coriacus MOTPEOUTENs MPEeIOCTaBIATh JOTOIHUTEIBHBIC YCITYTH,
OKa3pIBaeMble 3a IUIaTy. lloTpeOuTens BIpaBe MHOTpeOOBaTH OT MpojaBla (MUCIIONHUTENS) BO3BpaTa CyMM,
YIUTAYSHHBIX 33 IPEJOCTaBICHUE 0€3 ero COracHs JIONOJIHUTEIbHBIX YCIYT.

B cmamoio 16 enecenvt usmenenus ¢ coomsememeuu ¢ 3akouom KP om 20.03.02 2. Ne 42 (em._cTap. pes.)
Crarbs 16. CyzneOHas 1 afMUHUCTPaTHBHAS 3allUTa IPAB IOTPEOUTEINCH

1. 3amuTa npaB NOTpeOUTENCH OCYIIECTBISETCS CYIO0M.

2. Vcku npeaBABISIIOTCS B CYJ TI0 MECTY JKUTEIbCTBA UCTIA WM IO MECTY HAXOXKICHHS OTBETYMKA, IIH IO
MeECTy IPUYUHEHHUS Bpea.

3. Tlotpeburenn mO WCKaM, CBS3aHHBIM C HapymIeHHEM HX TIIpaB, a TaKXKe TOCyJapCTBCHHBIH
AHTHUMOHOIIOJIBHBIM  OpTraH, OpraHbl TOCYZAPCTBEHHOTO yIpaBlieHHs (MX TEpPUTOPHAIBHBIC  OpraHbl),
OCYILIECTBIIIONINE KOHTPOJNb 3a KAa4eCTBOM M 0€30MacHOCThIO TOBapoB (padoOT, YCIyr), OpraHbl MECTHOTO
CaMOYTIpaBIICHUsI, OOINECTBCHHBIE OOBECOMHEHUS TMOTpeduTenell (MX accolManuy, COM3BI) M0  HCKaM,
MPEIbABIIEMBIM B HHTEpecax IMOTPEOUTEINs, TPYNIBI NOTpeOuTeNel, HEONpeneIeHHOTO Kpyra MOTpeOUTeNeH,
0CBOOOXKIAIOTCA OT YIIJIAThI FOCYJapPCTBEHHOM MONIUIHHEL.

4. Tlpu yI0BJICTBOPEHHUH CYI0M TPEOOBaHHUN MOTPEOUTENSI, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM, CYIl BIIPaBe
BBIHECTH PELICHHE O B3BICKAHWH C MPOJABIA (M3rOTOBUTEINS, UCIIONHUTEIS), HAPYILIUBILIETO TpaBa MOTPeOUTEINs, B
pecnyOnukaHckuil OropkeT ImnTpada B pa3Mepe IICHBI HCKa 3a HECOOJIOJCHUE TOOPOBOJBHOTO MOPsIKa
YAOBIETBOPEHUS TpeOOBaHUN OTpedUTENs.

Ecmu ¢ 3asgBiIeHHEeM B 3aIUTY IpaB NOTPEOUTENS BEICTYIIAIOT OOIIECTBEHHBIE OO BEANHEHHS TOTpeOuTeNnet (nx
ACCOIMAIINH, COIO3bI) MITH OPTaHbl MECTHOTO CAMOYIIPABIICHHS, ISTHACCAT MPOIICHTOB CYMMBI B3BICKAHHOTO IITpada
MIEPEYHCISIIOTCS YKa3aHHBIM 00BEIMHEHUAM (MX aCCOIMALIMAM, COI03aM) WIIA OpTraHaM.

5. IIpu paccMOTpeHHH OpraHaMH MECTHOTO CaMOYIIPaBIIeHHUS (KOMHCCHSAMH) IO 3allUTe IpaB MOTpeOuTeen
(hakTOB HapyIICHWH TpaB MOTpeOHTENeH M HAIOKECHHH UMH aIMHHHUCTPATHBHBIX ITpadoB Ha Hapymmrenehd 30
MPOIICHTOB CyMM IITpadoB, HATOKEHHBIX II0 MaTepualiaM OOIIECTBEHHBIX OOBCAMHEHWH MOTpeOuTeneH (wmx
COI030B, aCCOIUAIIHI), IEPEUUCIIAIOTCS B OI0/KETHI 3TUX OOIIECTBEHHBIX 00bEIMHEHUH (X COI030B, ACCOIUAIINN).

TJIABA II. 3AIIMTA ITPAB IIOTPEBUTEJIEN ITPU MTPOJAKE TOBAPOB NOTPEBUTEJISIM

B cmamuwio 17 enecenvt usmenenust ¢ coomeememeauu ¢ 3akouom KP om 20.03.02 2. Ne 42 (em. cTap. pei.)
Cratea 17. [TocneacTBus MpoJIaXkKy TOBapa HEHAJIEKAIIETO KaueCcTBa

1. TloTpeburens, KOTOpPOMY MpPOAAH TOBAp HEHAUICKAIIETO KA4eCTBAa, €CIM OHO HE OBIJIO OTOBOPEHO
MPOIaBIIOM, BIPABE 110 CBOEMY BBIOOPY IOTPEOOBATH:

0€3BO3ME3THOTO YCTpaHCHHsS HEJOCTaTKOB TOBapa WM BO3MEIICHHS pacxXoJOB HA WX HCIPaBICHHUE
MOTPEOUTETIEM WIIA TPETHHM JIHIIOM;

COpa3MEepHOTO YMEHBIIICHUSI IOKYITHOU IICHEI,

3aMeHBI Ha TOBAp aHAIOTUYHON Mapku (MOAETH, apTHKYJIA);

3aMeHBI Ha TaKoil ke ToBap APyroi Mapku (MOJIENH, apTUKYJIa) C COOTBETCTBYIOIIUM IepepacueToM MOKYITHOH
IICHEI,

pacTopXeHusl JOroBopa KyIUTU-TIPOJaKd W MOTPeOOBAaTh BO3BpaTa YIUIAUEHHOH 3a TOBAp JCHEXKHOH CYMMBI,
BO3BPATHB MPOJIABITY TOBAp HEHAIEKAIIETO Ka4eCcTBa.

[Ipu 3TOM mOTpeOUTENH BIpaBe MOTPEOOBATH TAKKE IOJHOTO BO3MEIICHHS YOBITKOB, NMPHYHHEHHBIX €My
BCJICJICTBHE IIPOJAXKH TOBapa HEHAMJICKAIIETO KadyecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBIICHHEIC
HaCTOSIINM 3aKOHOM, JJIsI yJIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBAaHMH OTPEOUTEIIS.

B OoTHOIICHUH TEXHUYECKH CIIOKHBIX TOBAapOB TpeOOBaHHS MOTPEOUTENs, YKa3aHHbIE B a03alax YeTBEPTOM -
IIECTOM HACTOSIIETO IYHKTA, MOJUIC)KAT YIOBICTBOPEHHUIO B ciydyae OOHApPYKEHUS B TOBapax CYMICCTBEHHBIX
HenocTaTKoB. [lepedeHs Takux ToBapoB yTBepikaactcs [IpaButenscTBoM Keipreisckoit PecyOmukw.

B oTHomieHMH TOBapoB, 3aKYIUIEHHBIX MPOJABIIOM IO JOTOBOPY KOMHCCHH AJIS TOCIEAYIOMIEH pean3aIiiy
notpeduTensM, TpeOOBaHUS TOTPEeOWTENs, yKa3zaHHbIe B ab3alax BTOPOM U UYETBEPTOM HACTOSIIETO ITyHKTA,
MOJIeXKAT YOBIETBOPEHHUIO C COTIIACHS MPOJABIIA.

2. TpeboBaHus, yKa3aHHbIE B ITyHKTE | HacTOSMIIEH CTaThH, MPEABABISIOTCA MOTPEOUTENEM IPOAABILYy WIH
OpTaHU3aINH, BHITOTHSIIOMIEH (QYHKITUH ITPOAABIA HA OCHOBAHWH JIOTOBOPA C HHM.

3. IMoTpeburtens BIpaBe MPEIbIBUTH TPEOOBAaHMS, yKa3aHHBIE B ab3alax BTOPOM M YETBEPTOM ITyHKTa 1
HACTOSIIECH CTaThW, M3TOTOBUTEIIO MM OPraHU3allMH, BBHIMONHSIONICH (YHKIIMA W3TOTOBHUTENS HA OCHOBAHUHU
JIOTOBOPA C HUM.

BMmecTto mnpembsBiIeHHS O3TUX TpeOOBaHWI MNOTPEOUTENIh BIPAaBE BO3BPATUTH HM3TOTOBUTEIIO TOBApP
HCHAJUICXKAIIETr0 Ka4ecTBa ¥ MOTPeOOBaTh BO3BpATa YIUIAYCHHOW 32 HETO CYMMBL.
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4. B cioydae nproOpereHus moTpeOuTeNneM ToBapa HEHAJIS)KAIIEro KauecTBa, Ha KOTOPHI YCTaHOBIICH CPOK
TOTHOCTH, TIPOJAaBeI] 00g3aH MPOM3BECTH 3aMEHY 3TOTO TOBapa Ha TOBap HAJICKAIIEro KauecTBa WIIM BO3BPATHUTH
MOTPEOUTENIO YIUIAYEHHYI0 UM CYMMY, €CJIH HeIOCTaTK! TOBapa OOHAPYKEHEI B IIpeesiaX CpoKa TOTHOCTH.

5. TpeboBaHus MOTPEOUTETS pPacCMATPUBAIOTCS TIPH MIPEABSIBICHUN IIOTPEONUTENIEM TOBAPHOTO MIIH KAaCCOBOTO
YeKa, a B OTHOIICHWH TOBApOB, HA KOTOPHIE YCTAHOBIICHBI TapaHTHUIHBIC CPOKH, - TEXHHYECKOTO IACTIOPTa FITH
WHOTO 3aMEHSIONIETO €r0 JOKYMEHTA.

[MponmaBeny 00s3aH BBLAATH MOTPEOWTENIO TOBAPHBIM Y€K MM WHOM NOKYMEHT, YIOCTOBEPSIOUIMH (aKT
MOKYIIKU.

[MpomaBeny (M3roTOBUTENb) WM OpraHM3alMs, BBHITOJHAMONIAS (QYHKIMM TNpoAaBLa (M3rOTOBUTENS) Ha
OCHOBaHHMHM JIOTOBOpa C HUM, O00s3aHBbl NMPUHATH TOBAp HEHAJUIEKAIIEro KauyecTBa y MOTpeOuTess, a B ciiydyae
HEoOX0IMMOCTH - MPOBECTH NPOBEPKY KadecTBa ToBapa. [loTpeduTens BrpaBe y4acTBOBaTh B NMPOBEPKE KadeCcTBa
TOBapa.

[Ipu BOSHUKHOBEHHH CIIOpa O MPUYWHAX BOSHUKHOBCHHS HEIOCTATKOB TOBapa MpojaBel] (M3TOTOBUTEINH) WIH
OpTraHW3aIys, BBIMONHSIIOMAS (QyHKIMHM TponaBIa (M3TOTOBUTENS) Ha OCHOBAaHHH JOTOBOpAa C HUM, OOS3aHBI
MIPOBECTH IKCIEPTH3Y TOBapa 3a cBOH cueT. [loTpeOuTens BIpaBe OCIOPHUTH 3aKIOYCHHUE TAaKOW SKCIEPTH3BI B
cyneOHOM TOpsIZIKe.

Ecmum B pesynbpraTe 3KCIEpPTH3BI TOBapa YCTAHOBICHO, YTO HEJOCTATKH BO3HHUKIM IOCJE MepeJadd ToBapa
MOTPEOUTENI0 BCICACTBHE HAPYIICHHS WM YCTAHOBJICHHBIX TIPaBWJI HCHOJB3OBAHWS, XPaHCHUS WIH
TPaHCIIOPTUPOBKH TOBapa, JEHCTBHH TPETHHUX JIMI[ WM HENPEOJOIMMON CUIIbI, NOTPeOUTEIb 00s3aH BO3MECTHTh
NpoJaBily (M3rOTOBHUTENIO) WM OPraHU3alMH, BBIIOJHSIONEH (QYyHKIUH MpojaBla (M3rOTOBUTEN) HA OCHOBAaHHU
JIOTOBOpa C HHUM, PacXojAbl Ha IPOBEACHHE HSKCIEPTH3BI, a TaKKe CBSI3aHHBIE C €€ NPOBEJCHHEM pacXojbl Ha
XpaHEeHUE U TPAHCIIOPTUPOBKY TOBapa.

IIpoxaBerr (M3rOTOBUTENb) WM OpPraHU3AIMs, BBIMOJHSIOMAS (DYHKIMK TpomaBia (M3TOTOBUTEIS) Ha
OCHOBAHMHU [IOTOBOpa C HUM, OOs3aHBI YIOBJICTBOPUTH TPEOOBAHUS IMOTPEOUTENs, €CIM OHU HE MTOKAKYT, YTO
HEIOCTATKM TOBapa BO3HHKIHN IOCJIE €ro Iepeladyd IMOTPEOUTENI0 BCICACTBHEC HAPYIICHUS MM YCTaHOBIICHHBIX
MPaBWJI WCTOJNB30BaHUS, XPAaHCHUS WM TPAHCIOPTUPOBKH TOBapa, NEHCTBUU TPETHUX JIMI[ WK HEMPEOJOIUMOMN
CHITBL.

6. JocraBka KpymHOrabapUTHOTO TOBapa M TOBapa BECOM 0oJjee ISATH KHIOTPaMMOB U PEMOHTA, YIICHKH,
3aMEHBl W BO3BpAaT HX IOTPEOHTENI0 OCYHICCTBISAIOTCS CHJIAMH K 32 CYET MpoJaBla (M3TOTOBHUTENSA) WIH
OpraHM3aliy, BBHIMONHsOUIEH (QYHKIMU NpojaBla (M3rOTOBHUTENS) HA OCHOBAaHMM JIOTOBOpa ¢ HUM. B ciyuae
HEHCIIONHEHN JTaHHOM O0S3aHHOCTH, a TaKXKe NPH OTCYTCTBMM MpOjAaBLa (M3TOTOBUTENS) WM OpraHHU3alliy,
BBINOJIHsAIOMIEH (YHKIMHM TpoJaBLa (M3rOTOBHUTENS) Ha OCHOBAaHMU JIOTOBOpPa C HHUM, B MeECTE HAXOXKACHHS
MOTpeOHUTENS TOCTaBKa U BO3BPAT yKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIAThCA noTpedutenem. [Ipu sToM mpoaasert
(M3roTOBUTENb) MM OpPraHU3alMs, BHIIONHSIOMAS (QYHKINH ITpoaBla (M3rOTOBUTEINS) HA OCHOBaHUH JIOrOBOpA C
HHUM, 0053aHBI BO3MECTUTD PACXOIBI IIOTPEOUTEINIO, CBSI3aHHBIE C JOCTABKOM M BO3BPATOM yKa3aHHBIX TOBapOB.

Cratses 18. Cpoku npenbsBiIeHus NoTpeduTeneM TpeOboBaHU B OTHOLIEHNH HEJOCTATKOB TOBapa

1. TloTpeburens BIpaBe NPEABIBUTH YCTAaHOBJICHHBIC CTaTheil 17 Hacrosmero 3akoHa TpeOoBaHHS B
OTHOIIEHUH HEIOCTaTKOB TOBapa, €ciM OHM OOHAapyXKeHbl B T€UEHHE TapaHTUHHOTO CPOKa MM CPOKa I'OJHOCTH,
YCTaHOBJICHHBIX U3TOTOBUTENIEM B COOTBETCTBUU CO CTAThel S HACTOSILEro 3aKOHa.

B oTHOIIEHNH TOBapOB, HA KOTOPBIH rapaHTUITHBIC CPOKH MM CPOKH TOAHOCTH HE YCTAHOBIJIECHBI, HOTPEOUTEb
BIIpaBe MPEIbsBUTh yKa3aHHbIE TPEOOBAHMS, €CIIM HEJJOCTATKH TOBAPOB OOHAPY)KEHbI B TEYEHUE LIIECTH MECSILIEB CO
JTHS TIepeiady UX MOTPEOUTENI0, a B OTHONICHUN HEJIBIKMUMOTO MUMYIIIECTBA - B TEUCHHE HE Oosiee ABYX JIET CO JTHS
Hepeiauyl ero MoTpPeOUTENo, eCIIi 00JIee JITUTENbHBIE CPOKH HE YCTAHOBJICHBI 3aKOHOM HJTH IOTOBOPOM.

2. TapanTHiiHBII CpPOK TOBapa, a TaKXK€ CPOK €ro CIIy)KObl HMCUHCISIIOTCS CO JHS IPOJAXH ToBapa
notpedutento. Eciam JeHp Npojakd ToBapa YCTAaHOBHUTH HEBO3MOXHO, 3TH CPOKH HCUHCISIOTCS CO JIHA
U3TOTOBIIEHHS TOBapA.

Jnst ce30HHBIX TOBapoB (OOYBH, OJEXKABI W IPOYMX) 3TH CPOKM HMCUHCISIOTCS C MOMEHTa HACTYIUICHHS
COOTBETCTBYIOLIIETO CE30HA, CPOK HACTyIUIeHUs KoToporo omnpezaensercss IIpasurensctBom Keipreisckoit
PecnyOnmkn ucxo/is M3 KIMMATHYECKUX YCIIOBUIT MecTa HaXOsK/IeHHsI TOTpeOHUTeNeH.

ITpn mpopaxke ToBapoB mo oOpasnam, IO IOYTEe, & TAKXKe B CIydasX, €CIM MOMEHT 3aKIIOYEeHHUs JOroBOpa
KYIUTH-TIPOJ@KH M MOMEHT Iepefadd ToBapa IOTPEOWTENI0 HE COBIAAAIOT, 3TH CPOKH HMCUHUCISIOTCS CO JIHS
JOCTaBKHU TOBapa MOTPEOUTENIO, a €CITH TOBAp HYKIAETCS B CIIEIIMAIILHON yCTaHOBKE (HMOAKIIOUEHUN) WK B COOpKE,
- CO JIHS €T0 YCTaHOBKH (MOIKITIOUEHH) WK cOOpku. Ecim neHp 0CTaBKH, YCTAHOBKH (ITOIKIIFOUEHUS ) WA COOPKH
TOBapa yCTaHOBHTH HEBO3MOXKHO, 3TH CPOKH MCUHCIIAIOTCS CO JAHS 3aKIFOUEHHS JOTOBOPA KYTIIH-TIPOJAKH.

B oTHOmIEHMM HEABMXMMOTO HMYIIECTBA TapaHTHHHBIA CPOK M CPOK CIYXKOBI HCUHCISIOTCS C MOMEHTa
TrOCyIapCTBEHHON PETUCTPALMU JOTOBOPA KYIUIH-TIPOJaKH HEIBUKMMOTO UMYIIECTBA.

Cpok roJHOCTH TOBapa ONpEAENseTCs NMEPUOAOM, UCUUCISIEMBIM CO JHS H3TOTOBJIEHHUS TOBapa, B TEUEHHE
KOTOPOr0O OH MpPHUrOJ€H K MWCHOJb30BAHUIO, MM JaTOH, JO HACTyIJIEHHs KOTOpOil TOBap MNPUrOJeH K
UCIIOJIB30BaHUIO.

[TpoOKUTENIFHOCTE CPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH OO0S3aTENIbHBIM TPEOOBAHUAM K
0€301acHOCTH TOBapa, YCTAHOBJIEHHBIM CTaHIapTaMu.
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3. 'apanTHiiHBIE CPOKU MOTYT YCTAHABIMBATHCA HA KOMIUIEKTYIOIINE M3/IENIUSI M COCTaBHBIC YaCTH OCHOBHOTO
ToBapa. ['apaHTHHHBIE CPOKM Ha KOMILJICKTYIOIINE M3/IENNS U COCTABHBIC YaCTH MCUUCILIIOTCS B TOM JK€ TOPSJKE,
YTO U TapaHTUHMHBIN CPOK HA OCHOBHOM TOBap.

I'apanTHiiHBIE CPOKM HAa KOMIUICKTYIOIINE W3AETHS M COCTaBHBIC YacTH OCHOBHOT'O TOBapa HE MOTYT OBITH
MEHbIIIE FTapaHTUIHOTO CPOKa Ha OCHOBHOM TOBap.

Ecmm Ha KOMIUIEKTyIOIIee HW3AETHE YCTAaHOBICH TapaHTHHHBIA CPOK OOJBIIEH NPOJODKUTEITFHOCTH, YeM
rapaHTHHHBIN CPOK Ha OCHOBHOM TOBap, NOTPEOUTENb BIIPAaBE NPEABSIBUTH TPEOOBAHUS B OTHOILEHUH HEJJOCTATKOB
TOBapa MpH YCIOBUH, YTO HEOCTATKH KOMILIEKTYIOLIETO U3/1eNNsl OOHApYKEHbI B TE€UEHHE rapaHTUITHOTO CpoKa Ha
3TO U3ZENNe, HE3aBUCUMO OT UCTEUEHUS TaPAaHTUITHOTO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTaThe, JOBOASATCS JIO CBEICHMS MOTpeOUTENst B MHPOPMAIMU O TOBape,
MPEeOCTaBIAEMON TOTPEOUTEINIO B COOTBETCTBHHU CO cTaThell 9 HacTosero 3akoHa.

5. B ciyuae BBISABIEHHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa, MOMYILEHHBIX IO BHUHE M3TOTOBUTEINS,
MOTPEOUTENb BIPABE NMPEABSBUTH U3TOTOBUTEINIO TpeOOBaHHE O OE3BO3ME3THOM YCTPAaHCHHH HEIOCTAaTKOB TOBapa
M0 MCTEYCHUH CPOKOB, YKa3aHHBIX B a03alle BTOPOM ITyHKTa | HacTosmell cTaThy. YKa3aHHOE TPEOOBAaHHE MOJKET
OBITH PEABSIBICHO B TEUCHNE YCTAHOBICHHOTO CPOKA CITY>KOBI TOBapa WM B TEUCHUE JIECSITH JIET CO THS MEPEAaIn
TOBapa, €CIIM CPOK CIIy>KObI ToBapa He ycTaHoBNeH. Ecnmu maHHoe TpeOOBaHME HE YAOBIETBOPEHO B TEUCHHE
JBaJIATH JHEH CO JHS NPEeAbsIBICHUS IOTPEOUTEIEM TaKOTro TpeOOBaHNs, TOTPEOUTENH BIIPaBe MO CBOEMY BBIOODPY
MPEeBbSIBUTH H3TOTOBUTENIO HHBIE TPEOOBAHMS, YCTAHOBICHHbIC MYHKTOM 3 ctarbi 17 HacTosmero 3akoHa.

Cratba 19. YcTpaHeHre HEJJOCTaTKOB TOBapa U3rOTOBUTENEM (TIPOIaBIIOM)

1. Hepmocratku, oOHapyXeHHbIE B TOBape, NOJDKHBI OBITh YCTPAaHEHbI W3rOTOBHTENEM (TIPOJAABIOM) HWIN
OpraHM3aliel, BHIMOJHSAIOUEeH (YHKIMHA M3roTOBUTENs (IPOJaBLia) HA OCHOBAaHMM JOTOBOpa C HUM, B TEYCHHE
JBaJIAaTH JHEH cO IHS MPeIbSIBICHUS OTpeOnTeneM TpedoBaHusI 00 yCTpaHEHNH HEIOCTAaTKOB TOBapa.

2. B oOTHOUIEHMHM TOBAapOB JIMTEIHHOTO TOJNB30BAHUS W3TOTOBHUTENH (IPOJABEl]) WIM OpTaHHU3aIN,
BBITIOJTHAIOIIAS (DYHKIMK M3TOTOBUTENA (TMPOAABIA) HA OCHOBAaHWHU JOTOBOPA C HUM, OOS3aHBI NMPH IPEIbSIBICHUN
MOTpeOUTENEM YKa3aHHOTO TPEeOOBaHMS B CEMHUAHEBHBIH CPOK O€3BO3ME3JHO INPENOCTABUTH INOTPEOHMTENI0 Ha
MepHO/l PEMOHTA AHAJIOTHYHBIH TOBap, OOECICUMB JOCTaBKy 3a CBOW cueT. IlepedeHp TOBapOB AIMTEIHHOTO
MOJb30BAaHUs, HAa KOTOpHIE YKa3aHHOE TpeOOBaHHWE HE paclpocTpaHseTcs, ycraHaBiamBaercs [IpaBurerbcTBOM
Keipreisckoii Pecy6muku.

3. B ciryuae ycTpaHeHUS HEJOCTAaTKOB TOBapa rapaHTUIHBIN CPOK Ha HETrO IPOJUIEBAETCS HA TIEPHO]], B TCUCHHE
KOTOPOrO TOBap HE MHCIIOJIB30BAICA. YKa3aHHBIM IepuoJ HCUMCIAETCS €O IHA oOpalleHHs NOTpeOuTens c
TpeGoBaHHEM 00 yCTpaHEHHH HEIOCTATKOB TOBApa M0 AHA BBIIAYM €ro 110 OKOHYAHUU PEMOHTA.

4. Ilpu ycTpaHEHHH HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMIUIEKTYIOIIETO H3AEIHS WM COCTaBHOU
YacTH OCHOBHOIO TOBapa, HAa KOTOpPbIE YCTAHOBJECHBI TapaHTHHHBIE CPOKH, TapaHTHHHBIH CpPOK Ha HOBOE
KOMIUIEKTYIOIIEEe M3/eIMe WIN COCTaBHYIO YacTh OCHOBHOTO TOBAapa MCUMCIISICTCSA CO JHS BBIJAYM HMOTPEOUTEINIO
3TOT0 TOBapa I10 OKOHYAHWU PEMOHTA.

Crarpa 20. 3aMeHa TOBapa HEHAJJIEKAIEero KauecTBa

1. B cryuae oOHapykeHuUs! TOTpeOUTENIEM HEIOCTATKOB TOBAPA U NPEABSBICHNS TPEOOBAHHS O 3aMEHE TaKoro
TOBapa Mpozasel] (M3rOTOBUTEb) WJIM OpraHW3allvs, BBINOJHSONIAs (QYHKIHMH IpoJaBla (M3rOTOBHUTENs) Ha
OCHOBAHMHU JIOTOBOpa C HHUM, O0s3aHBI 3aMEHHUTh TAaKOH TOBAap B CEMHIHEBHBI CPOK CO THS MpPEABSBICHUSA
YKa3aHHOTO TpeOoBaHHS MOTpeduTeneM, a MpH HEOOXOAWMOCTH JOTONHHUTENHLHOW MPOBEPKH KadecTBa TaKOTO
TOBapa IMPOAABIOM (M3TOTOBHTEIEM) WM OpraHW3anyel, BHIMOMHSIOMEH (QyHKIHHM mponaBia (M3rOTOBUTENS) Ha
OCHOBAHHWH JIOTOBOPA C HUM,- B T€UEHHUE JABAALATH JHEH CO JTHA IPEABABICHUS YKa3aHHOTO TPeOOBaHUS.

IIpn oTcyrcTBMM y mnpopaaBna (M3rOTOBUTENS) WM OPraHW3alMW, BHINOJHSAIOMEH (QYHKIMM IpoJaBla
(u3roToBuTENA) Ha OCHOBAaHMHU JIOTOBOpPAa C HUM, HEOOXOAMMOTO JUIS 3aMEHbI TOBAapa Ha JIEHb IPEIbsBICHUS
YKa3aHHOTO TpeOOBaHMS MpojaBel (M3rOTOBUTENb) WM OpraHM3alys, BBINONHSIOMAS (QYHKIMM TNPOAaBLA
(u3roToBuTENA) Ha OCHOBAaHMH JIOrOBOpa C HHM, JIOJDKHBI 3aMEHHWTh TaKOW TOBap B TEUCHHWE MeCsSLa CO JHA
NpeabsBICHNST yKa3aHHOTO TpeOoBaHms. [lo TpeOoBaHMIO mOTpeOUTENs mNpoaaBel] (M3rOTOBHUTENB) WM
OpraHM3anys, BBHITONHAIOMAsS (QYHKIMH NpojaBla (M3rOTOBUTENS) Ha OCHOBAaHMWHU JOTOBOpAa C HHUM, OOS3aHBI
6€3BO3ME3IHO TPEIOCTAaBUTh TOTPEOUTENI0 C JOCTABKOH BO BPEMECHHOE IIOJb30BAHHE HA IEPHOJ 3aMEHBI
AQHAJIOTHYHBIA TOBAp UINTENIBHOTO TIOJNB30BaHMUS, OOECIEYMB €ro JOCTaBKy 3a CBOM cdYeT. JTO MpaBWIO HE
pacmpocTpaHsieTcss Ha TOBaphl, MEPEeYeHb KOTOPHIX YCTAHABIMBACTCS B COOTBETCTBHM C NMYHKTOM 2 cTaTtbu 19
HACTOSIIIET0 3aKOHa.

Jlnst palilOHOB CE30HHOTO 3aB0O3a TOBapoB TpeOoBaHHE NOTPEOHTENs O 3aMeHEe TOBapa MOMJICKHUT
YIIOBIIETBOPEHUIO T10 3asIBJIICHUIO MOTPEOUTEISI B CPOK, HEOOXOANMBII AJIsl OUYEPEAHON TOCTABKH COOTBETCTBYIOIIETO
TOBapa B ATU pailOHbI, IPU OTCYTCTBUM Y NPOAaBLA (M3rOTOBHUTEIS) WIM OPraHU3allMM, BBHIIOJIHSIOMEH QyHKINH
npojaBna (M3rOTOBHTENS) HAa OCHOBAaHWMHM JOTOBOpAa C HUM, HEOOXOOMMOro JUIs 3aMEHbl TOBapa Ha JEHb
NpEeIbIBICHUS YKa3aHHOTO TPEOOBAHMSI.

2. ToBap HeHaJUICKAILETO KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBap, HE OBIBLINI B
ynoTpeOeHNH.
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ITpu 3ameHe ToBapa rapaHTHITHBII CPOK HCUUCIISIETCS 3aHOBO CO HS Iepellady TOBapa IOTPEOUTEIIO.
Cratbs 21. Cpoku yZOBICTBOPEHHS OTACIBHBIX TpeOOBaHU MOTpeOnTENs

TpeboBanust MOTpeOUTENS O COpPa3MEPHOM YMCHBIIEHNH MOKYITHON IIEHBI TOBapa, BO3MEIIEHUN PAcXOA0B Ha
UCIIPaBJIEHUE HEIOCTATKOB TOBapa IOTPEOMTENIEM WM TPETBHM JIMIOM, a TakXKe O BO3MEIICHWH YOBITKOB,
NPUYMHEHHBIX MOTPEOUTENI0 PACTOP)KEHHEM JIOTOBOpa KYIUTHU-NIPOJAXXH (BO3BpPAaTOM TOBapa HEHaJUIe)Kallero
KayecTBa M3TOTOBUTENIO), IOJUIEKAT YJOBICTBOPEHUIO IPOJABIOM (M3TOTOBHUTENEM) WM OpraHU3alUeH,
BBITIOJHSAIOMIEH (yHKINY MpoaaBla (M3roTOBUTENS) HA OCHOBAHHH JOTOBOPA C HUM, B TEYEHHE JIECATH JTHEH CO JTHS
NPEeIbIBICHUS] COOTBETCTBYIOIIETO TPEOOBAHMSI.

Crarbst 22. OTBETCTBEHHOCTb IMpOJABIA (M3rOTOBUTENS) 3a IPOCPOYKY BBIIONHEHUS TpeOOBaHHMI
MOTpeOUTENSA

1. 3a mapymeHne mpeaycMOTpeHHBIX cTaTbhaMu 19, 20 um 21 Hacrosmiero 3akoHa CpPOKOB, a TaKXe 3a
HEBBINOJIHEHUE (3a/IeP)KKY BBIITOJIHEHH) TPeOOBaHUS MOTPEOUTENSI O MPENOCTaBICHUN €My Ha INEPHOA PEMOHTA
(3aMeHBI) aHATOTUYHOTO TOBapa MpoJaBel (M3TOTOBUTENb) WM OPraHH3aLys, BHIOIHAIOMAS (YHKINU IPOAABIa
(M3roToBUTENA) HA OCHOBAHUH JOTOBOPA C HHUM, JOIyCTHBINNE TaKHe HApyLICHWs, YIIAYMBAIOT HMOTPEOUTENIO 32
Ka)XJIbIil IEHb IPOCPOYKH HEYCTOWKY (TIEHIO) B pa3Mepe OJTHOTO MPOLIEHTA LIEHBI TOBapa.

Ilena ToBapa ompezessieTcsi UCXOJsl U3 €ro LEHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOoBaHHE
MOTPEOUTENST JOJHKHO OBLIO OBITH yJOBJIETBOPEHO IPOJABLOM (M3rOTOBUTENIEM) HIIH OPraHU3alUeH, BBITOJIHSIFOLICH
¢dbyHKIMU TpojaBia (M3rOTOBHUTENS) HA OCHOBAaHMM JIOTOBOPAa C HHUM, B JICHb JOOPOBOJBHOTO YIOBICTBOPCHUS
TaKoro TpeOOBaHMS WM B JIeHb BBIHECEHHS CYAEOHOTO pelIeHHs, eCid TpeOOBaHKHE OOPOBOJIBHO YAOBIETBOPEHO
He OBLIO.

2. B cnydae HEBBHITOJHEHHs TpeOOBaHMI NOTPEOMTENsS B CPOKH, INPEIYCMOTPEHHBIC cTaTbhsaimu 19-21
HACTOSIIEr0 3aKkoHa, MOTPEOHTENh BIPaBe MO CBOEMY BBIOOPY NMPEAbSBUTH WHBIE TPEOOBAHMS, YCTAaHOBJICHHBIC
craTbeil 17 HacTosmero 3akoHa.

Cratbs 23. Pacuersl ¢ HOTp€6I/IT€J'IGM B CjIy4ac HpI/I06peTeHI/I$[ MM TOBapa HCHAIJICIKAICTO Ka4YeCTBA

1. Tlpu 3ameHe ToBapa HEHAJUISKAIIETO KAavyecTBa Ha TOBAp AHAJOTHYHONW MapKu (MOJENH, apTUKYJA)
nepepacyer IIeHbl ToOBapa He IPOU3BOUTCS.

2. Ilpu 3aMeHe TOBapa HEHaJIeXKAallero KadecTBa Ha TaKOW e TOBap Ipyroil Mapku (MOJenu, apTHKyJa) B
cily4ae, ecliM LieHa TOBapa, MOJIekKallero 3aMeHe, HUXKE LIeHbl TOBapa, MPeA0CTaBICHHOTO B3aMeH, MOTPeOUTeNb
JIOJDKEH JOTUTATHUTh Pa3HUIy B IIEHAX; B Clydae, €CIM IIeHa TOBapa, MOJUIC)KAIIero 3aMeHe, BBIIIE I[EHBI TOBapa,
MPE/IOCTaBJICHHOTO B3aMEH, pa3HHIAa B IIEHaX BBIIUIAUMBAETCs IMOTpeOHTeNnto. B ykazaHHBIX pacuerax B ciydae
TOBBIIIEHHS [IEHBI TOBapa, MOJUISKAINETro 3aMeHe, NPUMEHSETCS €ro IIeHa Ha JIeHb NpEeAbsBICHUS TpeOOBaHUA
HOTpeduTENEeM, B Cllydae MOHWKEHH [IEHBI - HA JICHb TIOKYTIKU €r0 IIOTPeOrTeNIeM.

3. Ilpu pacTopXeHHH J0ToBOpa KYIUIH-TIPOJAKH WJIM IPH BO3BpaTe TOBapa HEHAUISKAIIEro KadyecTBa
W3TOTOBHTEIIO, WM TIPH yJOBJIETBOPEHHH TpeOOBaHMs MOTpeOnTest 00 YMEHBIICHUN TTOKYITHOM LEHBI pacueTsl ¢
MOTpeOuTENEM MPOM3BOAATCS B Cllydae IIOBBIICHHWS IIEHBl Ha TOBAap, HCXOAS M3 IEHBl TOBapa Ha JEHb
YIOBJIETBOPEHHUs TPeOOBAHUSA MOTPEOUTENST O PACTOPKEHMM JOTOBOpa KYIUIM-TIPOJAXM WM O BO3BpaTe ToBapa
HCHaJICKAIICIr0 KadyeCTBa HU3TOTOBHUTCIIIO, WIH 06 YMEHbUICHUU HOKyHHOﬁ ICHBI, a B CJIy4yac CHWXCHHA LCHbI
TOBapa, - UCXO/Id U3 LICHBI TOBapa Ha ICHb €TI0 MOKYITKH.

4. TTorpeburensiM, KOTOPEIM TOBap OBUT MPOJaH B KPEIUT, B CIydae PacTOPIKEHHUS JOTOBOpPa KYIUIH-TIPOIAKH
BO3BpAIIAETCs yIJIaue€HHAs 3a TOBAp JACHE)KHAs CyMMa B pa3Mepe IOTANIeHHOT0 KO THIO BO3BpaTa ToBapa KPeauTa,
a TaKk)Ke BO3MEIAeTCs IJ1aTa 3a MPEeJ0CTaBICHUE KPEaUTa.

Crartbs 24. [IpaBo notpebuTens Ha 0OMEH TOBapa HaJ[IeXKAIIEr0 KauyecTBa

1. IloTpeburens BrpaBe OOMEHATh HENPOJOBOJIBCTBEHHBIH TOBAp HAJJIC)KAIIETO KAauecTBa HA aHAJIOTMYHBIH
TOBap y IPOJABIA, Y KOTOPOTO 3TOT TOBap ObUI NPHOOPETEeH, €ciM yKa3aHHBIM TOBap He MOJOIIEN Ho (opme,
rabapuram, pacoHy, paciBeTKe, pa3Mepy WM 110 UHBIM IPUYHHAM HE MOXKET OBITh MCIIOJIB30BaH MOTPEOHUTEIEM O
Ha3HAYCHHIO.

[TorpebuTens nMeeT mpaBO Ha OOMEH HENPOIOBOJBCTBEHHOTO TOBapa HaUIEXKAIIero KadecTBa B TEUCHHE
YEeTHIPHAAIATH JHEH, He CUNTAas JHS €ro MOKYIIKH.

OOMEH HEeTPOAOBOJIBCTBEHHOTO TOBAapa HAIEXKAIIEro KadecTBa NPOM3BOAMTCS, €CIM yKa3aHHBIH TOBap HE
OBLT B yITOTpeOJICHUH, COXPAHEHBI €T0 TOBAPHBIN BUJI, IIOTPEOUTEILCKHE CBOHCTRA, TNIOMOBI, (JaOpUIHBIC SPIIBIKH, a
TaK)Ke TOBAPHBIN Y€K MJIM KACCOBBII Y€K, BbIIAHHBIH IOTPEOUTEINI0 BMECTE C IIPOAAHHBIM YKa3aHHBIM TOBAPOM.

IlepeyeHb TOBapoB, HE MOJUISKAIIMX OOMEHY IO OCHOBaHMSM, YKa3aHHBIM B HACTOSILIECH CTaThe,
yrBepxknaercs [IpaButensctBoMm Keipreisckoit PeciryGnuku.

2. B ciydae, eciii aHaJIOTMYHBINA TOBap OTCYTCTBYET B IIPOAAXKE Ha JIEHb OOpaleHuUs MOTPeOUTENs K ITPOAaBILY,
MOTpeOUTENb BIIPaBE IO CBOEMY BBHIOOPY pacTOPrHYTh JOTOBOP KYIUIM-TIPOJ@XH M IOTpe0OBaTh BO3BpaTa
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yIUTaYeHHOW 3a YKa3aHHBIH TOBap ICHEKHOH CyMMBI WIIM OOMEHSTh €ro Ha aHAJIOTHYHBIA TOBAp MPH IMEPBOM
MOCTYIUICHWHA COOTBETCTBYIOIIETO TOBapa B mpofaxy. [IpomaBerr o00s3aH  COOOIIMTH  TOTPEOHTEINIO,
moTpeboBaBIIeMy 0OMEHa HEIIPOAOBOIBCTBEHHOT'O TOBAPa HAIIEKAIIETO KAaUeCTBa, O €0 MOCTYIUICHUH B IIPOJAXKY.

Cratbs 25. [IpaBuna OTAEIBHBIX BHIOB JOTOBOPOB KYIUTH-TIPOIaXKH

IIpaBuna OTAENBHBIX BHJOB JOTOBOPOB KYIUIM-TIPOJAXKH, a TaKXKe MpaBWila MPOAAXH OTAEIbHBIX BHJIOB
TOBapoB yrBepxknatorcs [IpaBurensctBoM Keipresckoit Pecy0nmku.

TJIABA IIL 3AIIIATA IIPAB IOTPEBUTEJEN OT IPOTUBOIIPABHOM TOPTOBOM
JAEATEJIBHOCTH

Cratbs 26. He3akoHHOE OrpaHHYCHHIE TOPTOBIH

IMponasen (M3roTOBUTEINb, UCHIONHUTEINb) MM TPYIINa IPOJABIOB HE BIIPABE MPSMO WM KOCBEHHO COBEpILIATh
CIIeIyOLIHe ICHCTBUSL:

BCTYIATh B COTJIACKE B LEJSIX (PMKCUPOBAHUSI [ICHBI JINOO PETyIMPOBAHUS MPOU3BOCTBA MIPEAMETA TOPTOBIIH;

B I[EJISIX CO3/IaHUs MIIM BBE/ICHHS KAKOr0-JIHOO OTPAaHUYEHHSI B TOPTOBJIE OCYILECTBIISAT:

a) OTpaHUYCHHUC IPOU3BOJICTRA,;

0) MOBBINICHNE WM CHY)KEHUE LIEHBI TOBAPOB U IPOAYKTOB;

B) MPEMATCTBUS KOHKYPEHIIMH B paclpeAeICHUH WIIH ITPOAaXKe TOBAPOB;

F) YCTaHOBJICHUC CTaHAapTa WJIW LCHBI, TOCPEACTBOM Y€I0 LECHBI MPEAMETOB TOPTOBJIN, MPCAHA3HAYCHHBIX IJIA
MPOJIaKH, UCTIOJIB30BaHUs M TIOTpeOeH s, OyayT B JII0OOM cilyyae KOHTPOJIUPOBATHCS;

J) COTJIAllICHUE O MPHUOABICHUU K MpEIIaraeMoil IeHe, YCTAHOBICHHOW MPOLEHTHBIM COOTHOLICHUEM WIIN
HHBIM CIIOCOOOM, C IIEJIbI0 OCYIIECTBICHUS BO3MEICHHUS WK pa3jieia C JTI00bIM JPYTHM MOKYIIIIHKOM;

€) BO3BpAaT 4acTH KakoW-TUOO CyMMbI, TOOABICHHON K Mpe/iaraeMoil 1eHe myTeM TaHOTO CroBopa Cpeau
MOKYMIIUKOB, JTIIOOOMY JTHILY;

) CO3[JaHHE MOHOTIOJUK B TMPOU3BOACTBE, MPOJAXKE WM TPAHCIOPTHUPOBAHHU KAKOro-mubo Tmpeamera
TOPTOBIIH;

3) BCTYIUIEHHE B COTJAIlllEHHWEe, KOTOPOe OOS3bIBAET JH000€ JIMIO HE MPOU3BOAUTH, HE MPOJaBaTh WIN HE
TPAHCIOPTUPOBATh KAKOH-THOO MPEIMET TOPTOBIM HIKE OOBIYHOIO CTaHIApTa WM IICHBI, JTUOO JepiKaTh TAKOM
TOBAp WM TPAHCIIOPTUPOBATH Ha (PUKCHPOBAHHOW WIJIM OKOHYATEIHHOU IieHe, THO0 YCTaHABIMBAThH IIEHY Ha TaKou
MMpeaAMET TOProBJIN TaK, ‘-ITO6I)I pEenATCTBOBATD HeOFpaHI/I‘-IeHHOﬁ KOHKYPCHIINH,

HCIOJIB30BaTh HMMA TOCYJAPCTBEHHOIO JOJDKHOCTHOIO JiMIia, OT HMMEHHU KOTOPOI'0 MOTYT IIPOU3BOAUTLCSA
OTpe/ieIICHHBIC CAHKIINY;

PeKIIaMHUPOBATH TOBAPHI UITK YCIYT'H, HAMEPEHHO HE 00ECIeUnBast 0KHIAEMbIN CIIPOC HACENIECHHS, €CIIH TOJIBKO
pekiiaMa He BKJII0YaeT HHPOPMAIIUIO 00 OrpaHUYEHHOM KOJIIMYECTBE PEKIAMUPYEMbIX TOBAPOB U YCIIYT;

PEeKIIaMUPOBATh WM MPEJICTABIISATH TOBAPHI WM YCIYTH C HAMEPEHHEM HE TPOJIaBaTh ITU TOBAPhI U YCIYyTH B
TOM BH/JIC, KAKUMHU OHH OBLTH MIPEICTABICHBI UM TOKAa3aHbl B PEKJIaMe.

Cratbs 27. 3anpelieHHble AeiCTBYS B TOProBiIe

IIpomaser (M3rOTOBUTENb, HCTIONHUTENb) HE BIIPaBe:

peaTM30BBIBATh MPOAYKIIHIO, HE COOTBETCTBYIOUTYIO TPEOOBaHHUAM JIEHCTBYIOMINX CTAHJAPTOB Ha TEPPUTOPHUH
Keipreizckoit PecrryOnmku;

peaTM30BBIBATh MPOAYKIMIO, MHOIJISKAIIYI0 00s3aTelbHON cepTHQUKanuu Ha TeppuTopun KeIpre3ckoit
Pecny0imkn, 6e3 cepTdUKaTOB COOTBETCTBUS;

OCYIIECTBJISITh TIOCTaBKYy TOBapOB WM YCIYr C TIPEeIbSBICHHEM cUeTa IO OIUlaTe NpH (HaKTHIECKOM
OTCYTCTBUH Ha 3TO 3asBKH CO CTOPOHBI ITOTPEONTEII;

yTBEpXJaTh, YTO H3-3a KaKOro-imbo nedexta B JIOME IMOTPEOHTENs 370pOBbE, O€301IaCHOCTh WIIM JKH3HbB
MOTPEOUTENSI U €r0 CEMbH HaXOZATCSl B ONACHOCTH, €CIIM KaKOW-TMO0 TOBap WM yciyra He OyAyT NpHOOpeTeHsbl,
KOTJa Ha caMOM JieJie MOBPEXKJEHUE B JIOME HE CYLIECTBYET, MM KOTJa TOBAp WM YCIYTH HE MOTYT YCTPaHUTbH
OITaCHOCTE;

3agBIATh O OECILIATHOM WM JIBTOTHOM MPEIOCTABICHHH TOBApOB MM YCIYT JHOO HCIIONB30BaTh CJIOBAa CO
CXO0’KHM 3HaueHHEM 0e3 SICHOT'O M YETKOTO YKa3aHHUS YCIOBHH UX MOTYICHHUS;

CKpBIBAaTh OT MOTPEeOMTENs JII00OH MaTepHal bHBIH (aKT, OTCYTCTBHE KOTOPOTO BEAET K 3a0ITy>KACHUIO
00MaHy ¥ 0 KOTOPOM MOTPEOUTENb HE MOT 3HATh;

MOJNIMCHIBATE C MOTPEONTENIEM PACTINCKY, CepTU(GHKAT MK 1000 MICEMEHHBIN TOKYMEHT, TOATBEP K JAfOIIHE
IpUeM, MOCTaBKy WM JIIOOYI0 JPYIylO YCIYry, HalHMCaHHbIE B COOTBETCTBHH C TpEOOBAaHHSIMHM 3aKOHA, €CIIU
UCIIOJIHUBIINN YCIIyTy 3HA€T WU Y HETO €CTh IPUYMHBI 3HAaTh, YTO YTBEPHKIAEHHUE HE SIBIISETCS MPAaBIUBBIM;

CO3/1aBaTh CUTYALUIO, IPH KOTOPON KIMEHT MOIyYUT CKUIKY WM APYTUE JIbTOTHI KaK CTUMYJI AT 3aKIIOUCHUS
CHETKH, HO IIPU 3TOM JIbIOTHI 3aBUCAT OT CIIy4asl, KOTOPbIl IPOU30MAET PU 3aBEPILICHUN CAENKHY;



UCIIONB30BaTh B CBOMX HMHTEPECaX HECIOCOOHOCTh MOTPEOHMTENs 3aIlMINaTh CBOM HHTEPECHl 110 NPUYHHE
MHBAJIMIHOCTH, 0€3rpPaMOTHOCTH WM HECIIOCOOHOCTH NMOHMMATh S3bIK, HCIIOJIB30BAHHBINA [UIS COTJIAIICHUS APYTron
CTOPOHOH CorIaleHys, KOTopas 3HaeT WM MMeeT IPUYMHBI 3HaTh 00 3TOH HECIIOCOOHOCTH KIINECHTA;

JOITyCKaTh OOJBIIME HECOOTBETCTBHS MEXIY YCTHBIM HM3JIO)KCHHEM M NHUCEMEHHBIM BapHaHTOM COTJIAILCHUS
OJHOW W TOH K€ CHENKH WM HCHOJIb30BaTh HECIIOCOOHOCTH JAPYrodl CTOPOHBI CAGNKU 00ecreynTh OOelIaHHBIC
BBITOJIBI;

3asBJIATH O (pakTe CHENKH TaKUM 00pa3oM, 4TO y YEIOBEKa €CTh MPUYMHBI BEPHUTH, YTO MPEACTABICHHOE WX
MPeAIoIaraeMoe COCTOSIHHUE JIEI SIBJISICTCS IPYTUM, YeM €CTh Ha CaMOM JIelie;

yTauBaTh (PaKThl, KOTOpBIC SIBISIFOTCS CYLIECTBEHHBIMH NPU CHEJIKE, HO OTCYTCTBHE KOTOPBHIX NPHBEIO K
XOpOIlel NPe3eHTaluK TOBapa;

HaBsI3bIBaTh NPUOOpPETEHHE HOBHIX HOMEPHBIX 3HAKOB, KOHTPOJIBHO-U3MEPHUTENBHBIX MPUOOPOB U APYIHX
CPE/CTB, HCIOJIB3YEMBIX B IIPOLIECCE )KU3HEISSTEIFHOCTH YelIOBEKa, 03 TEXHNYECKMX 000CHOBAHHMH X 3aMEHBI U
JKEeNTAHMS TOTPEOUTEIS.

Crartbs 28. [IpoTuBonpaBHas KOHKYPEHIUS IIPH MIPOIaKe

[lpoTuBONpaBHBIMK  [UII  TOPTOBOTO HPENNPHUATHS  SBIAIOTCS  JACHCTBHS, OTrpaHUYMBAIONIME  JIHOO
MPEMATCTBYIONINE KOHKYPEHIINH JTI000T0 YKPEIHUBIIEroCs IPO/IaBa JII0O0To IpeMeTa TOPTrOBIIH, JTNOO0 CO3/IAIOIIHe
MPEMATCTBUA TI000MY NMPOABIly, KOTOPHIH C YECTHBIMU HAMEPEHUSIMHU IIBITAETCS CTaTh TAKUM IIPOJIABI[OM.

Cratbs 29. [IpoTuBonpaBHas KOHKYPEHLIUS MPH 3aKyIIKe

1. JItoOble neWcTBHS TOPTOBOTO MPENIPHATHS NPU3HAIOTCS HE3aKOHHBIMH W 3alpelleHHBIMH, €CIH OHH C
LETbI0 CO3ZaHMUsI MOHOIIOJIMH TIPH 3aKyNKaX OrPaHUYMBAIOT JINOO MPEMATCTBYIOT KOHKYPEHTOCIIOCOOHOCTH JTIOOBIX
JpYTHX JIMI, WMEIOIIMX 4YEeCTHbIE HAMEPEHWS M IIONBITKM CTaTh TaKAMM MPOJABIAMHM; YCTaHABIMBAIOT
JUCKPUMHUHAIMIO CPEAN JIUI] U OTACNIBHBIX TEPPUTOPHH PECIyONHMKH ITyTeM 3aKyIKH JIF000T0 MpexMeTa TOPTOBIIH
1o OoJiee BBICOKOM IICHE B OJTHOM paiOHE, YEM B JIPYTOM IIOCIIC YCTAHOBIICHNUS Pa3Inyuus B PaKTHIECKOH CTOMMOCTH
TPaHCIIOPTHPOBKH C MECTa 3aKyIKH K MECTY IPOU3BOJCTBA, NMPOAAXKHN, XPAHEHHUS WIN PACTIPOCTPAHCHHUS, & TAKXKE
Pa3HHUIIBI B COPTE M KaU4ECTBE TAKOTO IPEIMETa TOPTOBIIH.

2. Jloka3aresbCTBO TOTO, YTO KaKoe-JMOO JIMIO 3aIUIaTUIIO 3a JII000M MpeaMeT TOProBIM 1o 0osiee BHICOKOW
LIEHE B OJHOM paiioHe, 4eM B ApPYroM, OyJeT CUMTAThCS JO0Ka3aTelbCTBOM HapyIIEHHs, NOCTATOYHBIM IPH
OTCYTCTBUH ONIPOBEPIKEHHUSI.

Crartbs 30. BeinyxaeHHas IpoJjaka 10 1ieHe, He OCHOBAaHHOM Ha 3aTpaTax

Ilpu ycTaHOBICHUH CTOMMOCTH TOBapa HIH MPOJYKTa, MPEJCTaBISEMOro JUCTPUOBIOTOPY WIIM MPOJABILY,
(hakTypHasi CTOMMOCTh TOBapa WK MPOAYKTA, NPUOOPETEHHOTO MPU MPUHYKIACHUH, OAHKPOTCTBE, PACHPOaKe U
JPYrUX BHJAX PaclpOJaKd BHE OOBIYHBIX KAHAJIOB TOPTOBIM, HE JOJDKHA HCIOJIB30BATHCS KAK OCHOBAHHUE IS
OIPAaB/IAHUsI LICHBI, KOTOPAst SIBIISICTCS] HUYKE YeM [[CHA, OCHOBAHHAsI HA BOCCTAHOBUTEILHON CTOMMOCTH.

[MosnoxxeHre HACTOSIIIECH CTAThU HE PACIPOCTPAHSIETCS:

Ha TOBAp WU MPOAYKT, KOTOPbIA XPAaHUTCS OTIAEIHHO OT TOBApOB, MPUOOPETEHHBIX MOCPEACTBOM OOBIYHBIX
KaHaJIOB TOPTOBJIH;

HA TOBAp WJIM NPOIYKT, KOTOPBIA PEeKIaMHPOBAICS WM ObLI MPOJaH KaK MMYIIECTBO, MPUOOPETEHHOE MpH
MPUHYXACHUU, OaHKPOTCTBE, paclpofake WM ITyTSIMH, KOTOpPBIE HCKIIIOYAI0T OOBIYHBIE KaHAJIbl TOPTOBIH, U
MOI00HOE PEKIIAMHUPOBAHHE OMPENEISIET YCIOBHS, PH KOTOPHIX TOBap ObLT MPHOOpETEH, a OoJblliee KOTHIECTBO
MMYILECTBA JOJDKHO OBITh MPOJIAHO MIIK TPEUIOKEHO Ha MPOJIAXKY.

Crartbs 31. VckitoueHus Ipu HEKOTOPBIX MPOJakax

Crarbs 30 HacTosero 3aKoHa He IPUMEHSIETCS TP MIPOJaXKe:

OCYILECTBJIEHHO! NPU JTMKBUAALUYU C YECTHBIMU HAMEPEHUSIMU 3araca BiaJeblia UM KaKOH-TO 4aCTH B LENAX
MpeKpalleHHs €ro TOProBiy;

CE30HHBIX TOBApOB;

CKOPOTIOPTSAIINXCSI TOBAPOB;

KOTJla TOBap HCIOPYEH M TOBPEXKICH M 00 3TOM YBEIOMJICH MOTPEOMTENh, a TaKkKe IPH IOMBITKE
COOTBETCTBOBATH 3aKOHHBIM II€HAM KOHKYPEHTA, IPOJAIOIIET0 TAaKOM k€ MpeJMEeT TOPTOBIM B TOW K€ MECTHOCTH
WJIU TOPTOBOM 30HE.

Cratba 32. [IpoTuBONpaBHOE YHUUTOKEHUE MUILEBHIX IPOIYKTOB

HpI/BHaeTCf{ MPOTUBOIIPABHBIM JJIA 11100010 npoJaBlia YHUYTOXCHUC WM YACPIKAHUC OT HPOJaXKU (C CJIBO
MMpeaAOTBpAIICHUA npoz[axcn) MOCJIC UCTCUYCHUS YCTAHOBJIICHHOI'O CPpOKa roAHOCTHU mr000i pLI6I>I, ,HOMaIHHeﬁ IITUIIBI,
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JKUBOTHBIX TIPOIYKTOB, OBOIIEH M APYTHX MHUIIEBBIX IMPOTYKTOB, €CIIH OHU MIPU3HAHBI TOJHBIMH K YIIOTPEOICHUIO U
WCIIOJIB30BAHUIO B TUIIE COOTBETCTBYIOIIMMU CITYKOaMHU.

Crartbs 33. [IpoTuBonpaBHOE H3MEHEHHE CUeTa-(PaKTyphI

[Tpu3HaeTcst MPOTHUBOIPABHBIM JUIA JIMIA W3MCHATH, IEPENENbIBAaTh, 3aMEHATh WM IOAJCIBIBATH CUET-
(daxTypy, eciau 3TH IeHCTBUS MOTYT ITOBPEIUTh KOHKYPEHTY, pa3pyIIUTh KOHKYPEHIIMIO MM BBECTH B 3a0IIysK/IeHHE
CYJl WJIM OpraHbl TOCYAapPCTBEHHOTO yrpasieHus. OCyIIeCTBICHUE MOJOOHOTO ACHCTBUS SBISIETCS HECTIPABEAIIMBOM
TOProBOM NPaKTHKOM, H JINIIO, TpUOEraroliee K TaKoi TOProBOi MpaKTHKE, SBISETCSI BHHOBHUKOM HapyIICHHS.

Crartbs 34. Jluna, Hecylue OTBETCTBEHHOCTh

OTBETCTBEHHOCTh 32 HApYyIICHWE HOPM, YCTAaHOBJICHHBIX B JAHHOM pa3fele 3aKOHA, HECYT JIIOOBIE JIMIa,
KOTOpBIE B KadeCTBE IHUPEKTOpa, CIY)KAIIEro WM MpPEACTaBUTENs Kakoro-mumbo nema mb0 B KadecTBE
MPEACTABUTEIS KAKOTO-JIN00 JIMIA TOMOTAOT MIIM CIIOCOOCTBYIOT HETIOCPEACTBEHHO MIJIM KOCBEHHO HAPYIICHHSIM.

Cratpa 35. Jloka3aTeabCTBO NPOTUBONPABHOIO AEHCTBUSA

IIpu cynebHOM paccMOTpEHHMH Jena O HE3aKOHHOW TOPTOBOM MEATENBHOCTH JOCTAaTOYHO MOATBEPAUTH U
JI0Ka3aTh IPOTHUBONPABHOE HAMEPEHHUE JINIA WIIN CIIENKH.

TJIABA 1V. 3AIIIUTA ITPAB IIOTPEBUTEJIEMA IIPU BHINOJHEHUU PABOT (OKA3AHUM YCJIYT)
Cratbs 36. Cpoku BEIIOTHEHHUS padboT (yciyr)

1. Mcnonautens 00s3aH OCYIIECTBHTH BBHINOJHEHHE PabOTHI (OKa3aHWE YCIYTH) B CPOK, YCTAHOBJICHHBIH
NpaBWJIaM{ BBITIOJIHCHUS OTAENBHBIX BHIOB PAa0OT (OKa3aHUS OTHEIBHBIX BHIOB YCIYr) WIH JOTOBOPOM O
BEIIOJTHEHUH pa0oT (OKa3aHWM Yyciyr). B 1oroBope o BBINONHEHHWH pPadOT (OKa3aHWHM YCIYT) MOXKET
IpeycMaTpuBaThC CPOK BBIIOJHEHMS pabOTHl (OKa3aHHWs YCIIYTH), €CJIM YKa3aHHBIMH IIpaBHJIAMH OH HE
MPEIYCMOTPEH, a TaKKe CPOK MEHBIIEH MPOIOIDKUTENIEHOCTH, YeM CPOK, YCTAaHOBJICHHBIH yKa3aHHBIMH NPaBHIIaMH.

2. Cpok BbITNOJNIHEHHUS pabOThI (OKa3aHUS YCIIYTH) MOXKET ONPENEISIThCS 1aToil (IepHoIoM), K KOTOPOH JIOJKHO
OBITh 3aKOHYEHO BBITIOJIHEHUE pa0OTHI (OKa3aHHE YCIIyTH), Win (M) AaTod (MeproJoM), K KOTOPOH HCIOIHUTEND
JIOJDKEH MPUCTYIUTH K BBITIOJIHEHUIO paboThl (OKa3aHMIO YCIyrH). B ciaydae, ecnu BBIOJTHEHHE PabOTHI (OKa3zaHHe
YCIYTH) OCYIIECTBIISETCS MO YacTsIM (ZOCTaBKa MEPHOANYECKOH MedyaTn, TeXHUIeCKoe 0OCITyKUBaHHE) B TEUCHHE
CpoOKa JEHCTBHA JOTOBOpPA O BBINOJHEHUH PAa0OT (OKa3aHUM YCIYT), JOJDKHBI IMPEAyCMAaTPUBATHCS YACTHBIE CPOKHU
(TIepuop!) BEITOTHEHHS PadoT (OKa3aHUs YCIIyT).

Cratss 37. [TocnencTsust HapyIIeHHs UCIIOIHNUTEIIEM CPOKOB BBINOJIHEHUS pa0dOT (OKa3aHMs YCIIyT)

1. Ecnu uicTioTHUTENh CBOEBPEMEHHO HE MPHUCTYMHI K BBHITIOTHEHUIO PaOOTHl (OKa3aHUIO YCIYTH) WM €CIH BO
BpeMs BBITIOTHEHUS paOOTHI (OKa3aHUS YCIYTH) CTajJ0 OYEBUIHBIM, YTO BBHITIOJTHEHUE pabOTHI (OKa3aHUE YCIIyTH) HE
OyzeT OCYIIECTBICHO B CPOK, a TAK)KE B CIIydae MPOCPOUYKH BBHITIOJTHEHUS pabOThI (OKa3aHUS YCIYTH) MOTPEOUTENh
BIIPaBe 1O CBOEMY BHIOODY:

HA3HAYNTH MCIOJTHHUTEIO HOBBIH CPOK, B TEUCHNE KOTOPOTO HCIIOIHUTEINb JOJDKEH MPUCTYITUTH K BBITIOITHEHUIO
paboTel (OKa3aHWIO YCIyrW) W (WJIM) 3aKOHYWTH BBITIOJHEHHE paboThl (OKa3aHWe YCIyrd), W MOTpedOBaTh
YMEHBIICHHUS ICHBI 32 BBIIOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH);

MIOPYYUTH BBIIOJIHEHHWE PAaOOTHI (OKa3aHWE YCIyTH) TPETHHM JIMIAM 33 pa3yMHYIO LIEHy WM BBIIIOJHUTH €€
CBOMMH CHJIAMH U TIOTPEOOBATh OT MCHOJHUTENS BO3MEIICHHS TIOHECEHHBIX PACX0JI0B;

NOTpeOOBaTh YMEHBILICHHUS [IEHBI 3 BHIITOJIHEHHE paOO0Thl (OKa3aHHE YCIYTH);

PacTOprHyTh JOTOBOP O BBHIIIOJIHEHUH Pa0OTHI (OKa3aHUU YCIIyTH).

[Torpebutens BnpaBe MOTPeOOBaTH TAKXKE IIOJIHOTO BO3MELIEHHS YOBITKOB, NPUYMHEHHBIX €MY B CBS3H C
HapyIIeHHEM CPOKOB Haudasla W (MJIM) OKOHYAHHMS BBINOJIHEHUs paboThl (OKa3aHUs yCIIyrd). YOBITKM BO3MEIIAIOTCS
B CPOKH, YCTAaHOBJICHHBIE AJIS1 YAOBJIECTBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHHUIA OTPEOUTEI.

2. Ha3naueHHbIe MOTpeOUTENIEM HOBBIE CPOKH, B TEUCHHE KOTOPBIX HCIIOJHWUTENb JOJDKEH MPUCTYIHUTH K
BBITTOJIHEHUIO pabOoTHI (OKa3aHUIO YCIYTH) M 3aKOHYHTH BBITOJHEHHE Pa0OTH (OKa3aHME YCIIyTH), YKa3bIBalOTCS B
JIOTOBOPE O BBIMOJHEHUH PaOOTHI (OKa3aHUH YCIYTH).

B ciygae mpocpodkw HOBEIX CPOKOB HOTPEOHTENh BIIPaBEe MNPEABSBUTH HCHOJTHHUTENIO HHBIE TpeOOBaHUS,
YCTaHOBJICHHBIE ITYHKTOM | HacTosIIei CTaThu.

3. llena BbImoNHEHHOH paboOTHI (OKa3aHHOM YCIIyrd), BO3BpallacMasi HOTPEOUTENI0 IIPH PaCTOPIKEHHUU
JIOTOBOPA O BBIIIOJIHEHUH PaOOTHI (OKa3aHUM YCIIyTH), a TAK)KE YUUThIBaeMast IPU YMEHBIICHUH LIEHbI BBINOJHEHHOMH
pa0oThI (OKa3aHHOW yCIYTH), ONPEACISICTCS B COOTBETCTBHY C MYHKTOM 3 cTaThy 23 HACTOSIIEro 3aKOHa.

4. Tlpu pacTop>KEHHH IOTOBOPa O BBHINOJHEHUHM PadOThl (OKAa3aHWU YCIYrH) B Cllydae, €CJIM HCIOJIHUTEIb
CBOEBPEMEHHO HE IIPUCTYIMII K BHIIOJHEHHUIO paboThl (OKa3aHMIO YCIIyTH) WM OCYIIECTBISIET BHIIOIHEHNE pabOThI
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(oka3aHue YCIyrd) HACTOJHKO MEIJICHHO, YTO BBHITIOJHEHHME paboOThl (OKa3aHWE YCIYrd) K Ha3HAYEHHOMY CPOKY
CTaHOBUTCS HEBO3MOXHBIM, HCIOJHHUTEIb HE BIpaBe TpeOOBaTh BO3MEILICHHS CBOMX 3aTpaT, NMPOU3BEICHHBIX B
mporiecce BBITIOTHEHUS paOOTHl (OKa3aHWUs YCIYyTH), a TakKKe IUIATHl 3a YK€ BBIIOJHEHHYIO paboTy (OKa3zaHHYIO
yeuyry).

OcoOeHHOCTH TOpsiIKa PACYeTOB MEXIY IOTPEOMTENEM W HCIIOJHHUTENEM B TaKMX CIydasX MOTYT
yCTaHaBJIMBAThCS TIPABUIIAMH BBIITOJIHEHHS OTACIBHBIX BUAOB Pa0OT (OKa3aHHS yCIIyT).

5. B cnyyae HapylieHHsI YCTaHOBJECHHBIX CPOKOB Hayaja W OKOHYAHUs BBINOJHEHUS paboThl (OKa3aHUS
YCIYTH) WIKA Ha3HAYE€HHBIX NOTpeOUTENEeM Ha OCHOBAaHHH ITYHKTA | HACTOSIIEH cTaThbU HOBBIX CPOKOB HCIIOJIHUTENH
yIJIa4YMBaeT NOTPEOUTEINIO 32 KaX/IbIH JIeHb (Yac, eCIM CPOK ONpEJieNieH B yacax) MPOCPOUYKH HEYCTOWKY (TICHIO) B
pa3Mepe Tpex MpPOIEHTOB ILIEHBI BBIIOJHEHUS pabOoThl (OKa3aHWSl YCIYTH), a €CJIM IeHa BBINOJHEHUs PabOThI
(oka3aHusl YCIIyTM) JOTOBOPOM O BBINOJHEHHH paboT (OKa3aHWHM YCIYr) He OIpejelicHa - oOIleil LeHbl 3aKasa.
JloroBopoM O BBHIOJHEHHH PabOT (OKa3aHWU YCIYT) MEXIy HOTpeOuTENIeM M HCIOJHUTEIEM MOXKET OBITh
yCTaHOBJIECH 00Jiee BEICOKHIT pa3Mep HEYCTOWKH (TICHN).

Heycrotika (meHs) 3a HapyIIeHHE CPOKOB Hadaia BBITIOJTHEHHUS Pa0OTHI (OKa3aHWs YCIYyTH) B3BICKMBACTCS 3a
KaXXIIbIif IeHb (Yac, eCIIM CPOK OIIPEeNIeH B YacaX) MPOCPOYKH BIUIOTH O Hadala BBHIIOJHEHUS paboThl (OKa3aHUs
YCIYTH) WIN IPEIbSABICHHUS NOTpeOuTeIeM TpeOOBaHNH, MPEAYCMOTPEHHBIX ITYHKTOM 1 HACTOSIIEH CTaThU.

Heycroiika (meHs1) 3a HapylICHHE CPOKOB OKOHYAHUS BBIITOJHEHUS PabOTHI (OKa3aHMS YCIIYI'H) B3BICKHBACTCS
3a KaXIbIH AEHb (Jac, €clM CPOK OINpeZeleH B 4Yacax) MPOCPOYKH BIUIOTh JO OKOHYAHUS BBIIOJHEHHUS PaOOTHI
(OKazaHMsl yCIYTH) WM NPEIbSBICHUS IOTPEOUTENSIM TPeOOBaHUM, MPEAYCMOTPEHHBIX MYHKTOM | HacTosmen
CTaThH.

CyMMa B3BICKaHHOM MNOTpeOUTENeM HEYCTOMKH (TIeHH) He MOKeT MpeBBbIIIaTh LEHy OTAEIbHOTO BHAA
BBITIOJIHEHHsI pabOThl (OKa3aHMs YCIYT'HM) WM OOLIyI0 IIEHY 3aKa3a, eclid lieHa BBIIOJHEHHS OTICIBHOTO BHIA
paboThI (OKa3aHus yCIIyTH) He OIpezieieHa JOrOBOPOM O BBIMOJIHEHHH paboThl (OKa3aHUU YCIYTH).

Pa3zmep HeycToliku (TIeHH) ONpenersieTcss UCXOIs U3 IICHBI BBITOJHEHUS paOOTHl (OKAa3aHUs YCIYTH), a €CIN
yKa3aHHas [IeHa HE OMNpe/eNIeHa,- MCXOMAsS M3 OOmeH ILEeHbI 3aKa3a, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeboBaHHME TOTPEOUTENS MODKHO OBIIO OBITH YZAOBJIETBOPEHO HCIOJHHUTENIEM B J€Hb J00POBOIBHOTO
YIIOBIIETBOPEHUS TAKOTO TPeOOBAHMS WM B JICHb BEIHECEHUs CyA€OHOTO pEIIeHNUs, €cl TpeOOBaHNE MOTPeONTEs
JOOPOBOJILHO yIOBIETBOPEHO HE OBLIO.

6. TpeOoBaHMs MOTPEOUTENS, YCTAHOBJICHHBIE ITyHKTOM | HAcTOSIIEH CTaThH, HE IOJIEKAT yIOBICTBOPEHUIO,
€CJIN HCTIOJNIHUTENh JOKaXeT, YTO HApYIIEHHWE CPOKOB BBINOJHEHHMA pPaOOTHl (OKa3aHMSA YCIYTH) IPOU3OIIIIO0
BCJIE/ICTBHE HENPEOI0NMMOI CHITBI MJIH IO BHHE MOTPEOUTEIS.

B cmamwio 38 enecenvt usmenenus ¢ coomeememeuu ¢ 3akouom KP om 20.03.02 2. Ne 42 (eM. cTap. pej.)
Crarbs 38. [IpaBa norpeburesst npu 0OHapyKEHUU HEJAOCTATKOB BBITIOJIHEHHON paboThl (OKa3aHHON YCIYTH)

1. INotpeOurens npu OoOHAapyKEHHHM HEJOCTATKOB BBINIOJIHEHHOW pabOTHI (OKA3aHHOW YCIIyTH) BIIPaBe II0
CBOEMY BEIOOpY MOTPeOOBATE:

0€3B03ME3/THOTO YCTPAaHEHUsI HEIOCTATKOB BHITTOJTHEHHOHM paOOTHI (OKa3aHHOH yCIIyTH);

COOTBETCTBYIOIIET0 YMEHBIICHNS IEHBI BBITOJIHEHHOH paboTh! (OKa3aHHOH yciIyTn);

0€3BO3ME3/THOTO H3TOTOBJICHHS JPYrod BEIIM W3 OJHOPOJHOTO MaTepualla TaKoro e KadecTBa WM
MOBTOPHOT'O BHIMOJHEHUs pabotel. Ilpm 3ToM morpebuTens 00s3aH BO3BPaTHTh paHee IIEPENAHHYI0 €My
HCTIOJIHUTEIIEM BElllb;

BO3MEIIEHHUsS] MOHECEHHBIX MM PAacXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIIIOJHEHHOW paboTH (OKa3aHHOM
YCIyTH) CBOMMH CHJIAMH WJIM TPETHUMH JIUIIAMH.

TpeboBanust motpedburens o 6€3B03ME3THOM YCTPAHEHUHM HEIOCTATKOB, 00 M3TOTOBJICHUU JPYTOH BEITU WIIH
MOBTOPHOM BBITIOJTHEHUH Pa0OTH! (OKa3aHWU YCIYTH) MOTYT COIIPOBOXKAATHCS TpeOOBaHHEM 00 YMEHBIICHUN IIEHBI
BBITIOJTHEHHOW paboThI (OKa3aHHOW YCITyTH).

[ToTpebuTens BmpaBe pacTOPTHYTH JOTOBOP O BBINOJHEHHWH paboThl (OKa3aHMM YCIYIH) M IOTPeOOBaTh
TIOJTHOTO BO3MEIIEHHsI YOBITKOB, €CIIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM CPOK HEIOCTaTKU BBIIOJIHEHHOW
paboThl (OKa3aHHOM YCIIyTH) HE ycTpaHeHbl ucroigHuteneM. [loTpedurens Takke BIpaBe PacTOPrHYTH JIOTOBOP O
BBITIOJTHEHUH paboThI (OKA3aHUU YCIYTH), €CJIH UM OOHApy>KEHBI CYIIECTBEHHbBIE HEIOCTAaTKN BBIIIOJIHEHHOH paboThI
(oKa3aHHOM YCITyT'H) MJIM UHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCJIOBHH JJOrOBOPA.

[ToTrpeOuTens BrpaBe NMOTPeOOBAaTH TaKXKe IOTHOTO BO3MEIIECHHS yOBITKOB, MPUYMHEHHBIX €My B CBSI3H C
HeIOCTaTKaMH BBIIIOJHEHHOW paboThl (OKa3aHHOH ycCiyru). YOBITKH BO3MELIAIOTCA B CPOKH, YCTAHOBJIECHHBIC IS
YIOBJIETBOPEHUS COOTBETCTBYIONINX TPeOOBAHUI TTOTPEOHUTEIIS.

2. llena BpIMOTHEHHOW paboOTHI (OKA3aHHOW YCIIyrW), BO3BpalaeMas IMOTPEOMTENI0 IPH PaCTOPKECHUH
JIOTOBOPA O BBHIIIOIHEHUH PabOTHI (OKa3aHUH YCIIyTH), & TAK)KE YIUThIBaeMas IIPH yMEHBIICHUH LICHbI BBIOIHEHHOMN
paboThI (OKa3aHHOM YCIIYTH), ONIPENEISIETCS B COOTBETCTBUY C MYHKTOM 3 ¢TaThH 23 HACTOSMIETO 3aKOHA.

3. TpeGoBaHMsl, yCTaHOBJEHHBIC ITyHKTOM | HacTOsilied cTaTbu, MOTYT OBITh NpPEIBSBICHBI B Cllydae
0oOHapy>XKeHHsI HEJOCTaTKOB NPH IPHHATHH BBIIIOJHEHHOI paboThl (OKa3aHHOM YCIyrM) WIIM B XOJ€ BBIOJIHEHHS
paboThl (OKa3aHMs YCIYTH), a B Clly4ae HEBO3MOXKHOCTH OOHAapyXEHUsI HEZOCTATKOB IPH NMPHHSITHU BBHIIIOJIHEHHON
paboTh! (OKa3aHHOM YCJIYyTH) - B TEYEHHE IapaHTHHHOTO CPOKa MM B TE€UEHHE IECTH MECSLEB CO JTHS NMPUHITHUS
BBITIOJIHEHHOHW paboThl (OKa3aHHOW YCIYTHW) - NMPH OTCYTCTBMM TapaHTHUHHOrO cpoka. TpeOoBaHHsS B OTHOLICHUH
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HEZOCTaTKOB B CTPOCHUH WJIM B HHOM HEIABH)XKUMOM MMYIIECTBE, KOTOPBIE HEBO3MOXKHO OOHAPYKUTh IIPH IPHHATHH
BBITIOJTHEHHOH paboThl (OKa3aHHOW YCIYTH), MOTYT OBITh MPEIbSABICHBI TPH OOHAPYKEHWU HEIOCTATKOB
BBIIIOJTHEHHOW pa0oThl (OKa3aHHOHM yCIyrd) B TEUCHUE HECSATH JIeT CO JHSA NPHHATUS BBHIIIONTHEHHOH paboThI
(oKa3aHHOM yCIyTH).

4. B ciydae BBIABICHHS CYIICCTBEHHBIX HEIOCTAaTKOB BBIOJHEHHOW pa0OOTHI (OKa3aHHOH YCIyTH),
JONYLICHHBIX [0 BWHE HCIOJHUTENS, IOTPEOUTENIb BIpPAaBE MPEIBSIBUTh HCIOJHUTENI0 TpeOOBaHUE O
0€3B03ME3THOM YCTpaHEHUH HEOCTATKOB BHINOJHEHHON paboThl (OKa3aHHOM YCIYTH) 110 HCTCYSHUH FAPaHTHHHOTO
CpOKa, YCTaHOBJIEHHOTO Ha BBIIOJHEHHYIO Pa0OTy (OKa3aHHYIO YCIIyTy) UCHOJHUTENEM, WIN 10 HCTEYEHUU CPOKOB,
YKa3aHHBIX B IYHKTE 3 HacTosIIeld cTaTbu. YKa3aHHOE TPEOOBaHUE MOTPEOUTEINS] MOXKET OBITh NPEABSIBICHO B
TEUEHHE YCTaHOBJICHHOT'O CPOKa CIIy»KOBI BBINOJHEHHOI paboThl (OKa3aHHOM YCIYI'H) MM B TEUEHHE AECSTH JIET CO
JIHS TIPUHSATHS BBIIOJHEHHON paboThl (OKa3aHHOM YCIIyTH), €CIIM CPOK CIIy»KOBI BBITIOJIHEHHOW paboThl (OKa3aHHOM
yciayru) He ycrtaHoBieH. Ecnu maHHoe TpeOoBaHHE HE YHOBJICTBOPEHO B CPOKH, YCTaHOBJICHHBIE cTaTheii 39
HACTOSIIET0 3aKOHA, IIOTPEOUTEIH TI0 CBOEMY BEIOOPY BIpaBe TpeOOBATh:

COOTBETCTBYIOILETO YMEHBLICHHS ICHEI 32 BHINIOJIHEHHYIO PaboTy (OKa3aHHYIO YCIIyTY);

BO3MEIICHHS MOHECCHHBIX UM PAacXOJOB O YCTPAHCHHIO HEIOCTATKOB BBIOJHEHHOW paboOTHI (OKa3aHHOM
YCITyTH) CBOUMH CUJIAMH WM TPETHHMHU JIULAMH;

PacTOp>KeHHUS TOrOBOPA O BBIMOJIHEHUH PAaOOTHI (OKA3aHUH YCIYTH) K BOSMELICHHS YOBITKOB.

Cratbs 39. Cpoku ycTpaHeHHs] HEZIOCTATKOB BBIIOIHEHHOW paboThI (OKa3aHHON YCIIyTH)

Henocratkn BBIONHEHHOW pPabOTHl (OKa3aHHOHM yciyru), oOHAapy)KEHHbIE B XOJIe BBINOJHEHUS pPabOThI
(oKa3aHuUA yciyru), JOJKHBI OBITh YCTPAaHEHBI B pa3yMHBIH CPOK, Ha3HAUYEHHBIN MOTpeduTeneM.

Henocratku BbINOJIHEHHOH pabOTh! (OKa3aHHOM YCIYyIH) AOJKHBI OBITh YCTpaHEHBI B TEUCHHE ABAJLATH JTHEU
CO JHS TIpeAbsSBICHHA TpeOOBaHHMS MOTpeOMTENEM, eciu Ooiee KOPOTKHI CPOK HE YCTAHOBJIEH IJOTOBOPOM
(cormamreHreM CTOpPOH) NMPH NMPUHATHH BBITOJHEHHOH pa®oThl (OKa3aHHOW YCIYTW) WM IIPAaBHJIAMH BBITOTHEHHS
OTAEIBHBIX BUIOB Pa0OT (OKa3aHMs OTACIBHBIX BHJIOB YCIIYT).

HasnadeHHbI mOTpeOWTENEM WINM YCTaHOBICHHBIH JOTOBOPOM (COTJIALIEHHEM CTOPOH) CPOK YCTpaHEHHS
HEIOCTATKOB YKa3bIBAETCS B JOTOBOPE MIIM HHOM JOKYMEHTE, IOAMUCHIBAEMOM CTOPOHAMU.

3a HapylleHHe NPedyCMOTPEHHBIX HACTOSINEH CTaThbed CPOKOB YCTPAHEHUs HENOCTATKOB BBINOIHEHHOW
paboThl (OKa3aHHOW YCIIyTH) HCTIONHUTENb YIUIAauWBaeT MOTPEOHTENI0 3a KaXObIH IEHb NMPOCPOUYKH HEYCTOHKY
(meHr0), pa3Mep M TMOPSAAOK HCUHUCIECHHUS KOTOPOH ONpenesslfoTcs B COOTBETCTBMM C HYHKTOM S5 crarbum 37
HACTOSIIIEro 3aKoHa.

B ciydae HapylleHHs YKa3aHHBIX CPOKOB IOTPEOUTENb BIIPaBe MPEAbsBUTh UCIIOIHUTENIO HHBIE TPeOOBaHUs,
MpeayCMOTpeHHbIe NYHKTamMu 1 u 4 craTtbu 38 HacTosmero 3akoHa.

Cratbs 40. Cpoku yIOBICTBOPEHHS OTJCIBHBIX TPeOOBaHUH MOTpeOUTENS

1. TpeGoBanuss moTpebuTeNss 00 YMEHBIICHWW IIEHBI 32 BEIOJHEHHYIO paboTy (OKa3aHHYIO YCIYyTy), O
BO3MEIIIEHUH PAaCcXOO0B 110 YCTPAHEHHUIO HEIOCTATKOB BBINOJIHEHHOM padoThI (OKa3aHHOM yCIyrn) CBOMMH CHIIAMH U
TPETHUMH JIMIAMH, a TaKKe O BO3MELIEHHH YOBITKOB, MPUYMHEHHBIX PACTOPKEHHEM [OTOBOPA O BBIIOJIHEHUH
paboTHI (OKa3aHUM YCIIYTH), IPEIyCMOTPeHHbIC NYHKTOM 1 cTratbu 37 v myHkTamu 1 u 4 cratbn 38 HacTosIIero
3aKkoHa, MOJUIeKAT YJAOBICTBOPEHHIO B JECATHIHEBHBIM CPOK CO MJHA TNPEABABICHHS COOTBETCTBYIOIIETO
TpeOoBaHUsL.

2. TpebGoBanust moTpeOuUTENss 0 0E3BO3ME3IHOM H3TOTOBICHHHM IPYrod BEIIM W3 OJHOPOJHOTO Marepualia
TAKOTO k€ Ka4eCTBA MIJIM MOBTOPHOM BBITIOJTHEHUH PabOTHI (OKa3aHWHU YCIYTH) MOJJIEXKAT yIOBIETBOPEHUIO B CPOK,
YCTAHOBJICHHBIM IS CPOYHOTO BBIIONHEHHS pPAaOOTHI (OKa3aHMS YCIYTH), a B CiIydae, €cll 3TOT CPOK He
YCTaHOBIICH,- B CPOK, NPEAYCMOTPEHHBII JOrOBOPOM O BBINOJHEHUH PAOOTHI (OKa3aHWM YCIYTH), KOTOPBIH OBLI
HEHa IJIeXkKalle UCIIOIHEH.

3. 3a HapylIeHHe NMpPeAyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YJIOBJIETBOPEHUS OTAEIBHBIX TpeOOBaHMI
MOTPEOUTENS UCTIOJIHUTEIb YIUIAYNBaeT MOTPEOUTEINIO 32 KKABIH JEHb MPOCPOUYKH HEYCTOMKY (IICHIO), pa3mMep U
HOPSI0K UCUUCIEHHS KOTOPOIl ONPEAENSIIOTCA B COOTBETCTBUH C HYHKTOM S ¢TaThH 37 HAcCTOSILEro 3aKoHa.

B cnydae HapymieHuMs CpOKOB, YKa3aHHBIX B NHyHKTaXx | M 2 HacTOsIIEH cTaTbu, NOTpeOUTENb BIIpaBe
MPEIbSIBUTh MCIOJHUTENI0 WHBIE TPeOOBaHWS, MpPEAyCMOTpeHHbIe MYHKTOM 1 cratbu 37 u nmydHkramu 1 u 4
crarbu 38 HacTosIIIero 3aKoHa.

Cratbs 41. IIpaBo noTpebuTeIs Ha PaCTOPKEHNE TOTOBOPA O BHITIOIHEHUH PAOOTHI (OKa3aHUHU YCITyTH)

[ToTpebutens BIpaBe PacTOPTHYTH OTOBOP O BBITIOJHEHHH pabOThl (OKa3aHWU YCIYTH) B JIFOOOE BpeMs,
VIUIATHB KCHOJHHUTENIO YacTh ICHBI MPOMOPIMOHAIBFHO YacTH BBIOJHCHHOW PabOTHl (OKa3aHHOW YCIyTH) IO
MOJYYCHUST M3BCIICHUS O PACTOPKCHUU YKa3aHHOTO JjoroBopa. IloTpeOurens o00s3aH TakKe BO3MECTHTH
UCIIOJIHUTEII0 YOBITKH, TPUYUHCHHBIC PACTOPKECHHEM JIOrOBOpPAa O BBIOJHEHWU PabOTHI (OKa3aHUM YCIYTH), B
mpejiesiaX PasHUIBI MEXKIY 4YacThIO IICHBI, BBIIUIAYCHHOW 32 BBINIOJHCHHYI) IO MOJYYCHHS HW3BCHICHUS O
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PacTOP)KEHHH YKa3aHHOTO JIOTOBOpa paboTy (OKa3aHHYIO YCHyry), W IICHOH BCEW BBIMOIHIEMONW pabOTHI
(oka3pIBacMOM yCIIyTH).

Crartbs 42. CmeTa Ha BEIIIOHEHHE Pa0OTHI (OKa3aHUE YCIIYTH)

1. Ha BrmomnHeHme paboOTH (OKa3aHHE YCIYTH), MPEAyCMOTPEHHOH IOTOBOPOM O BBIIOIHEHUH PaOOTHI
(OKa3aHMU YCIIYTH), MOXKET OBITh COCTABJIEHA TBEPAAsl MM NPUOIN3UTEIbHAS CMETa.

CocraBneHue Takod CMETHI IO TPEOOBAHMIO TIOTPEOUTEIS K UCTIOHUTENS 0053aTEIbHO.

2. UcnonHuTenb He BIpaBe TPeOOBAThH OIUIATHI BHITOJIHEHUS paboThl (OKa3aHUS YCIYTH) M JOMOJIHUTEIbHBIX
pacxo/ioB, HE BKIIIOUCHHBIX B TBEPIYIO CMETY, €CJIM MMOTPEOHUTENh HE Jajl COTJIache Ha BHIIIOJIHEHUE TaKoil paboThI
(oKazaHue yCIIyTH) WIH HE TIOPYYHII HCTIOJIHUTEIIO BBIIOJIHEHNE TaKOH paboThl (OKa3aHUE YCIyTH).

Ecnu Bo3HMKIA HEOOXOAMMOCTh NMPEBBICHTH MPHUOJIM3UTEIBHYIO CMETY, MCHOJHHUTENb 00s3aH HEMEIJICHHO
npenynpeauTb 00 3ToM noTpebuTesi. B sToMm ciydae moTpeGuTens BIpaBe 0TKA3aThCsl OT UCIIOIHEHUS JOTOBOpa O
BBIIIOJTHEHUH paOOThl (OKa3aHUM YCIYTH), BOBMECTUB HCIIOIHUTENIO PacX0.Ibl, IOHECCHHbBIC UM M ITPHXOALINECS Ha
BBIIIOJTHEHHYO PaboTy (OKa3aHHYIO YCIYTy), COTJIACHO MEpBOHAYAIBHO ONpPEACNICHHON cMmere. Ecii ncnoiHuTenbh
HE Mpexynpenil MoTpeOUTeNs 0 NPEBhINICHHN PHOIM3UTENEHON CMETHI, HCTIOIHUTENb 00s13aH BBINOJIHUTE PAabOTy
(oka3ath yciyry) B penenax nepBoHa4IbHOW MPHOIH3UTEIEHOH CMETEL

Crarsbs 43. BrinosnHeHue paboThl U3 Marepuaia UCTIOJTHUTEIS

1. VcnonHurens 00s3aH BBHINOIHUTL PabOTY, ONPENENICHHYIO IOTOBOPOM O BBINOJHEHHH PabOThI, U3 CBOETO
Marepualia i CBOMMH CPEICTBAMH, €CIIU MOTPEOUTENh He TPeOyeT BBIMOJIHEHHs paO0Thl U3 CBOETO Marepuara.

VcnonHuTenb, BBITOJNHSIONME pabOTy M3 CBOEro Marepuala, HECeT OTBETCTBEHHOCTh 3a HajjeKaliee
Ka4ecTBO 3TOTO MaTepHaa.

2. Marepual HCTIOJIHUTEIIS OIUIaYMBACTCS IOTPEOUTENIEM NP 3aKITIOYCHNH YKa3aHHOTO JIOTOBOpA IOJIHOCTHIO
WIN B pa3Mepe, yKa3aHHOM B NPAaBWJIAX BBINOIHEHHS OTICIBHBIX BHIOB padOT MM B JOTOBOPE O BBHIOJHEHUH
paboTBHl C YCIOBHEM OKOHYATEIHHOTO pacyeTa IpU IOTYYEeHHH IOTPEOHUTENEM BBIIOJHEHHON HCIIOMHHUTENIEM
paboTHI, €CIT HHOH MOPSIIOK PACUETOB 3a MaTeprall HCIOIHUTENS He IPEyCMOTPEH COTJIAIlIEeHHEM CTOPOH.

3. B cnyuasx, mpeayCMOTPEHHBIX yKa3aHHBIMH NTPABIJIAMH WX JOTOBOPOM O BBITIOJIHEHUH pabOTHI, MaTepuan
MOXET OBITh NPEAOCTABICH WCIOJNHHUTEIEM MoTpeOuTenro B KpeauT. [locienyromee W3MEHEHHE ILIEHBI
MPEOCTaBICHHOTO B KPEAUT MaTepHaia UCIIONHUTENS He BIeUeT 3a co0oi mepepacuera.

4. Marepuaj UCIIOJIHUTEIISI M HEOOXOAMMBIE ISl BBINOJHEHHSI PAa0OThl TEXHUYECKUE CPEJCTBA, MHCTPYMEHTHI U
Ipodee TO0CTaBIAI0TCA K MECTY BBIIIOIHEHHS pab0T UCTIONHUTENEM.

Cratbs 44. BemmonHenne paboThl U3 MaTepuana (C BElIbio) MOTpeOuTeNs

1. Ecnu paboTa BBITIOTHAETCS TOTHOCTHIO MJIM YAaCTUYHO M3 MaTepHana (C BEIIbI0) MOTPEOUTEIS, HCIIOTHUTEIh
OTBEYAEeT 32 COXPAHHOCTh 3TOTO MaTepHrala (BEIIN) ¥ MPaBUIBHOE €ro MCIIOJIE30BaHHE.

HcnonauTens 00s3aH:

MpeayIpeuTh TMOTPEOUTENsI O HEMPUTOAHOCTH WM HEIOOPOKAYECTBEHHOCTH IEPEIAaHHOTO IMOTpeOUTeIeM
MaTepHana (Bemn);

MPEACTaBUTh OTYET 00 U3PACXO0JOBAaHUU MaTepHaa U BO3BPATUTb €ro OCTAaTOK.

B ciiyuae moiHOHM nMnM 4yaCcTMYHON yTpaThl (IOBpEXAEHUS) MaTepHaia (BEL[d), MPUHATOTO OT MOTpeOuTens,
WCTIONTHUTENIb 00s13aH B TPEXIHEBHBIM CPOK 3aMEHUTH €Tr0 OJHOPOJHBIM MaTepHuajioM (BEIIbI0) aHAJIOTHYHOTO
Ka4ecTBa U MO YKEJIAHUIO OTPEOUTENT M3TOTOBUTD M3/IE/IHE U3 OJHOPOTHOTO MaTepHuaia (BEIIH) B pa3yMHBIA CPOK,
a MpU OTCYTCTBHM OJIHOPOJHOIO MaTepuana (BEllM) AaHAJIOTHYHOIO KavyecTBa - BO3MECTHTh IOTPEOHTEIIO
JBYKpPAaTHYIO0 IIEHy YTpaueHHOTro (TOBPEXIEHHOIr0) Marepuasa (BEIIM), a TaKKe pacxXolpl, IIOHECCHHbIC
moTpeOHuTEIEM.

2. llena yrpayeHHOTO (OBPEXJICHHOTI'0) MaTeprasa (BEI) OonpeaeseTcs UCXO0 s U3 IIeHbl MaTepHraia (Bemn),
CYIIECTBOBABIIEH B TOM MecCTe, B KOTOpPOM TpeOOBaHHE MOTPEOUTENs] JOIDKHO OBUIO OBITH YyIOBJIETBOPEHO
UCIIOJIHUTENIEM B JIEHb JOOPOBOJILHOTO YIOBJIETBOPEHHS TaKOTO TPEOOBAHMS WJIM B JIGHb BHIHECEHUs CyAeOHOTO
peuienust, ecau TpeOboBaHHEe OTPEOUTEIS JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

Ilena marepwana (Bemiw), MepeaaBaeMOro HCIIOJHUTENO, OINpPEAeseTcsl MOTPEeOuTeIeM W YKa3bIBaeTCs B
JOTOBOPE O BBINOJHCHUU pa6OTBI WJin B HWHOM JOKYMCHTEC (KBI/ITaHHI/II/I, 33.1(3,36), IMOATBEPXKAAOIIEM €TO
3aKJIIOUeHHE.

3. HcnonHuTens ocBOOOXKIAeTCS OT OTBETCTBEHHOCTH 3a MOJHYIO WIIM YAaCTHYHYIO yTpaTy (TIOBpEXIeHHUE)
MaTtepuana (Bely), IPUHATOTO UM OT MOTPEOUTEIs, €CJIM OTPEOUTENh MPEAYIPEKICH UCITOJHUATENEM 00 0COOBIX
CBOWCTBaX Martepuaia (BEIIH), KOTOpble MOTYT TOBJEYh 3a COOOM €ro MONHYI0 WIM YacTHYHYIO YTpary
(noBpexxnenne). Hesnanume wucrogHMTENEM OCOOBIX CBOMCTB Marepuana (Bemid) He OCBOOOXKIAEeT €ro OT
OTBETCTBEHHOCTH.

Cratbs 45. O0s513aHHOCTD UCIIOIHUTEIS HHPOPMHUPOBATH MOTPEOUTENST 00 00CTOATENBCTBAX, KOTOPHIE MOTYT
MOBJIMSITH HA KAYECTBO BBINOJIHAEMON paboThl (OKa3bIBaEMON YCITyTH)



HcnonanTenbs 00513aH CBOEBPEMEHHO HH(DOPMHUpPOBATH TMOTPEOUTENsI O TOM, YTO COOJIOJCHHWE YKa3aHHM
MOTPEOUTENST W HHBIE OOCTOSATENHCTBA, 3aBUCSIIME OT MOTPEOWTENs, MOTYT CHHU3HTh KadeCTBO BBINOIHICMOH
paboThI (OKa3BIBAEMOH YCIIyTH).

Ecnu motpeburens, HECMOTpPST Ha CBOCBPEMEHHOE M OOOCHOBaHHOE HH()OPMHPOBAHHME HCIIOIHHUTEIEM, B
pa3yMHBII CPOK HE 3aMEHHUT HETIPUTOIHBIN MITH HeJJOOpOKaueCTBEHHBII MaTeprall, He N3MEHHUT yKa3aHUH O criocobe
BBITIOJHEHHsI paboOThl (OKa3aHWs YCIyru) JIMOO HE YCTPAHUT HHBIX OOCTOSTENBCTB, KOTOPbIE MOTYT CHU3UTH
KaueCTBO BBIINOJIHSAEMOW pPabOThl (OKa3bIBAEMOH YCIYI'W), HWCIIOJHUTENIb BIpPaBe pPAacTOPTHYTh JOTOBOP O
BBITIOJTHEHUH paboThI (OKa3aHWH YCIYTH) U MOTPEOOBATh MOJHOTO BO3MELICHUS YOBITKOB.

Cratbs 46. [Tops1ok pacueToB 3a BHINOJHEHHYIO paboTy (0OKa3aHHYIO YCIIYTY)

ITopsimok pacyeToB 3a BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIyry) OHpeneisieTcss IOTOBOPOM MEXKIy
HOTPEOUTEIEM U UCTIOTHUTEIICM.

[TotpebuTens 0053aH OIIATUTH BHITOJHEHHYIO MCIIOJHUTENIEM B TIOJTHOM 00beMe padoTy (OKa3aHHYIO YCIYTY)
N0 OKOHYaHWH €€, €CIM HHOE HE YCTAHOBJICHO 3aKOHOM WIJIM WHBIMH HOPMATHBHBIMH IIPAaBOBBIMH aKTaMH
KeIprei3ckoii PecryOnuku Wi JOroBOpOM MEXAy HOTPEOUTEIEM U UCTIOTHUTEIICM.

Cratsbs 47. [IpaBuna ObITOBOIO M MHBIX BUAOB 00CITY>KUBaHUS OTpeOUTENCH

IIpaBuia OBITOBOTO M MHBIX BUJIOB OOCITY)KMBaHHS MOTpeOUTENel (IpaBuiia BBHIIOJIHEHUS OTACIBHBIX BHIIOB
paboT M npaBmiIa OKa3aHHs OTACIBHBIX BUIIOB yCIIyr) yTBepxknatorces [IpaButensctBoM Keipreizckoii Pecriyomuku.

Crarbi 48. PeryiaupoBaHue oka3aHus OTAEIbHBIX BUAOB yCIyT

HOCJ’IG,I[CTBH?[ HapylaicHus YCJIOBI/Iﬁ A0TOBOPOB 00 OKa3zaHHH OTACJIbHBIX BUJAOB YCIIYT, €CJIM TAKHUC JOTOBOPLI
IO CBOEMY XapAKTEPy HEC NOANAAAI0T IO HeﬁCTBHG HaCTOﬂH.[eﬁ TJIaBbl, OMPCACIIAIOTCA 3aKOHOAATCIbCTBOM.

TJIABA V.TOCYJAPCTBEHHAS U OBIIECTBEHHAS 3AIIIATA ITPAB TOTPEBUTEJIEM
Crartbs 49. [To1HOMOYHS TOCYAapCTBEHHOT'O aHTUMOHOTIOJIEHOTO OpTaHa

I'ocynapcTBeHHBIH aHTUMOHOIIONBHBIN OpPraH (€ro TeppPUTOPHATIFHBIE OPTaHbl) B MpeeIax aHTUMOHOIIOIBHOM
MOJIUTUKH OCYIIECTBIAET TOCYJapCTBEHHBIH KOHTPOJIb 332 COOIOIEHHEM 3aKOHOB M MHBIX HOPMAaTHBHBIX ITPABOBBIX
akToB KbIprei3ckoit Pecry0imku, peryinupyronx OTHOLIEHHUS B 00JIaCTH 3alUThI IPaB NOTPeOUTEICH.

OT1O0T Opran (ero TEppUTOPHANBHBIE OPTaHBI) HAINPABISET B TIpeJieslaXx CBOEH KOMIIETCHIMH MpPEeAITUCaHM
M3TOTOBHUTENSAM (MCIOIHUTEISIM, TIPO/IABIaM) O MIPEKPaIleHNH HapyIIeHNH [IpaB IIOTpeOuTeeH.

B cmamoio 50 enecenvt usmenenus ¢ coomeememeuu ¢ 3akouomM KP om 03.08.13 2. Ne 185 (em. crap. pei.)
Crarpsa 50. OOs3aHHOCTH H3TOTOBHTENS (HMCHOJHHUTENS, IMPOJABIA) IO TPEIOCTABICHUIO HH()OPMAIHH
TOCyIapCTBEHHOMY aHTHUMOHOTIOIEHOMY OpTraHy (€ro TeppuTOpHAaIbHBEIM OpTaHaM)

WzroroBurens (MCHONHUTENB, MPOJAABEl]) 00s3aH MO TPeOOBAHUIO TOCYJAPCTBEHHOTO AHTHMOHOIIOJIBHOIO
oprana (ero TEppUTOPHAIBHBIX OPraHOB) MPENOCTABISTh B YCTAHOBJICHHBI MM CPOK JOCTOBEPHBIC TOKYMEHTBI,
0OBSICHEHUs] B IMCbMEHHOM M YCTHOW (hopMmax ¥ MH(DOPMALHIO, MPEAYCMOTPEeHHYI0 cTaThsiMu 8-10 Hacrosiiero
3akoHa, HEOOXOAMMYIO M  OCYIIECTBICHHMS TIOCYAAapCTBEHHBIM  AHTHMOHOIIONBHBIM  OpraHoM  (ero
TEepPUTOPUATLHBIMI OpPraHaMM) ITOJTHOMOYMH, IPETyCMOTPEHHBIX HACTOSIINM 3aKOHOM.

B cmamwio 51 enecenvt usmenenus ¢ coomeememeuu ¢ 3akouom KP om 30.07.13 2. Ne 178 (em. crap. pei.)
Crarbsa 51. [lomHOMOYMS OpraHOB TOCYHAapCTBEHHOTO YIpaBICHUSA (MX TEPPUTOPHAIBHBIX OpPraHoOB),
OCYILECTBIIIONIMX KOHTPOJIb 33 KAYECTBOM H O€30MaCHOCTBIO TOBapOB (paboT, yCciyr)

1. B nemsix obecniedenusi 6€30mMacHOCTH TOBapOB (paboT, yCIyr) TOCYJapCTBEHHBIN OpTaH 1Mo CTaHAapTH3aIUH,
METPOJIOTHH ¥ CepTU(HUKAIMKM, TOCYAapCTBEHHBIA OpraH CaHHTaPHO-JIHIAEMHOJOIHYCCKOrO  HaI30pa,
TOCYAAPCTBEHHBIM OpraH II0 OXpaHE OKpYXarolled cpeasl M IPUPOJHBIX PECYPCOB U JAPYTHE OpraHbl
TOCYAApCTBEHHOTO YIpaBieHUs (MX TEPPUTOPHAILHBIE OPraHbl), OCYIIECTBIISIONINE KOHTPOJb 3a KAa4eCTBOM U
0€30TMacHOCTHIO TOBAPOB (PaboT, yCIIyT), B TIpeiesiax CBOSH KOMIICTCHITHHN:

OCYIIECTBJIIIOT KOHTPOJIb 32 COOJTIOIeHNEM TpeOOBaHM K 0€30ITaCHOCTH TOBapoOB (paboT, yciyr);

HATPABJISIOT TPEANUCAHNS 00 YCTpaHEHUH HapylieHui TpeOoBaHUi K O€30MacHOCTH TOBapoB (paboT, yciyr),
O CHATHHU C TPOM3BOJCTBA TAKHX TOBapoB (pabOT, YCIyr), MPEKpAlICHHH BBIMYCKAa W IMPOIAXH TAKHX TOBAPOB
(BBIMIOSTHEHUST PabOT, OKa3aHWs YCIYT), MPEKpAIlCHHH MPOIAaXH TOBAPOB C UCTEKIIMMH CPOKAMH TOJHOCTH H
ToBapoB (paboT), HA KOTOpPHIC IOJDKHBI OBITh YCTAHOBJICHBI CPOKM TOJHOCTH HJIM CPOKH CIYXOBI, HO HE
YCTaHOBJICHBI, O MPUOCTAHOBJICHHUU MPOJaKd TOBAPOB (BBIMOJHECHUS PabOT, OKa3aHUs YCIYr) MPH OTCYTCTBHH
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JIOCTOBEPHOH M JNOCTaTOYHOH MH(pOpMamuu o ToBapax (paborax, yciyrax), o6 OT3bpIBE HX OT TMOTpeOHTEneH u
MHOPMHUPOBAHUH 00 dTOM MOTPEOUTENEH;

NPENbSBISAIOT UCKH B CYHABl, K M3TOTOBHTEISAM (MCIIOJIHUTENSAM, HPOAABIAaM) B Clydac HApPYIICHUS HMH
TpeOoBaHMi1 K 6€30MMaCHOCTH TOBAapOB (paboT, yciyr).

2. B nensax obecnieueHnst 6€301MacHOCTH TOBapoOB (padoT, ycIyT) rocyIapCTBEHHBIN OpraH 10 CTaHAapTH3ALNH,
METPOJIOTHH M CepTHU(UKALUK, TOCYIapCTBEHHBIH OpraH CaHUTapHO-3IHICMHOJIOINYSCKOr0 Haa3opa U Ipyrue
OpraHbl rOCYJIapCTBEHHOTO YIIPaBJICHHS, OCYIIECCTBILIONINE KOHTPOJb 32 Ka4eCTBOM M 0E30I1aCHOCTHIO TOBapOB
(pabort, yciyr), B mpenenax cBoeld KOMIIETCHIIMHM YCTaHABIMBAIOT 00s3aTeNbHBIE TPeOOBaHMS K O€30MacHOCTH
TOBapoB (padoT, YCIYT) M OCYIIECTBIISIOT KOHTPOJIb 38 COOJIOICHUEM STHX TPEOOBaHUIA.

3. KoopnuHanus AesTeIbHOCTH OPraHOB TI'OCYIAPCTBEHHOTO YIPABIICHMS, OCYLIECTBISIOMIMX KOHTPOJb 3a
Ka4eCTBOM U 0€30MaCHOCTHIO TOBAPOB (PadOT, yCIIyT), a TAK)Ke OpraHu3alys U poBeJieHne paboT 1o o0s3aTeIbHON
cepTH(UKanUU TOBapoB (paboT, yciIyr) BO3IaraloTcst Ha rocyJapCTBEHHBIH OpraH Mo CTaHAapTH3aluH, METPOJIOTHH
U cepTU(UKAIIUH.

B cmamvio 52 euecenvl usmenenus 6 coomeemcmeuu ¢ 3akoHoM KP om 20.03.02 2. Ne 42 (eM. cTap. pen.)
3akonom KP om 30.07.13 2. Ne 178 (em. crap. pei.); 3akonom KP om 03.08.13 2. Ne 185 (em. crap. pei.)

Crartbs 52. CaHKuy, HaJaraeMple TOCYJapCTBCHHBIM aHTUMOHOIIOJIEHBIM OPTaHOM (€T0 TeppUTOPHATHHBIMH
OpraHamm), TOCYJapCTBCHHBIM OPTraHOM IO CTAaHAAPTH3AIN{, METPOJOTHH M cepTH(UKAIUN (ero
TEPPUTOPUATHHBIMU OpraHaMH) U JAPYTUMU OpraHaMHU TOCYAAapCTBEHHOTO VYIpaBieHUS (MX
TEPPUTOPUATHHBIMU OpPTaHaMM), OCYIIECTBISIONIUMH KOHTPOJIb 32 KaueCTBOM U 0€30MacHOCTHIO
TOBapoB (paboT, ycayr)

1. T'ocynapcTBeHHBI aHTHMOHOIIOJBHBIM OpraH (ero TeppuUTOpUaNIbHBIC OpPraHbl) BIIpaBe Hajarath mrpad Ha
M3TOTOBHTENS (MCHONHUTENS, TPO/IABIA) 32 YKIOHEHHE OT MCIOIHEHHS WIH 33 HECBOEBPEMEHHOE HCIIOIHEHUE €TO
NpEeANUCcaHNi O MpeKpalleHNH HapyNIeHHH NpaB MOTpeOWTENel W HE3aKOHHOM TOProBOH JEATENHOCTH B
COOTBETCTBHH C JCHCTBYIOIINM 3aKOHOIATEIECTBOM.

Ttpad Hamaraercss JODKHOCTHBIM JIMIIOM TOCYJapCTBEHHOTO AHTUMOHOIOJIBHOTO opraHa  (ero
TEPPUTOPUATLHOTO OpTaHa).

2. TocymapcTBeHHBIN OpraH IO CTaHAAPTU3AIWH, METPOJOTMH M CepTH(HUKAnUU (€ro TeppUTOpHaIbHBIC
OpraHbl) U JPyrHe OpraHbl OCYAAapCTBEHHOIO YIPABJICHUsI (MX TEPPUTOPHANBHBIE OPraHbl), OCYIIECTBISIONINE
KOHTPOJIb 332 KauecTBOM M 0O€30MacHOCThIO TOBapoB (paboT, yciyr), B Ipejeiiax CBOEH KOMIIETCHIMH BIIPaBe
Hajarath mrpad B ciydasx:

YKIJIOHEHHUSI OT UCTIOJHEHHs WJIM HECBOCBPEMEHHOT'O MCIIOJHEHUsI MX 3aKOHHBIX MPEANUCAHUI U3rOTOBHUTENIEM
(ucnoHHUTENEM, TIPOJABIIOM);

NpUYMHEHUs yuiepba mnoTpeOuTensM ToBapamu (padOTaMu, YCIyraMu), HE OTBEUYAIOIIMMH TPeOOBaHHUSM,
MPEIbBISEMBIM K 0€3011acHOCTH TOBapoB (padoT, yciyr);

MIPOJIa’KH TOBApOB (BBIMOJIHEHUST pabOT, OKa3aHUS yCIyr), B TOM YHCIIC HMIIOPTHBIX, 0e3 cepTH(HUKATOB,
MOATBEPXKIAIONINX COOTBETCTBHE TOBAPOB (PaboT, yCIIyr) 00s3aTesIbHBIM TPEOOBAHUSM CTaH/IapTOB;

HaApYIICHUs TPaBHI 00s3aTeNbHON cepTu(UKaui TOBapoB (paboOT, YCIIyT) OpraHaMd 1O CepTHU(PHKANNH, a
TaKKe TPEJOCTABICHHS HEIOCTOBEPHBIX PE3yJbTAaTOB MCIBITAHMHA TOBapoB (padOT, yCIIyr) HCIBITATEIbHBIMHU
nabopaTopusiMu (LIEHTPAMHU) TIPH UX 003aTEIBHON CePTUHUKAIIIH.

3. Pa3mepbl mrpad)oB B KaXKIOM KOHKPETHOM Cllydae ONPEACNSIOTCS B COOTBEeTCTBUM ¢ Koaekcom
Keipreizckoit Pecrry6iuky 06 aqMUHUCTPAaTHBHOM OTBETCTBEHHOCTH.

TpadHbie caHKIUK, TPETyCMOTPEHHbIC IIYHKTaMHU 1 M 2 HACTOSIEH CTaThH, HAJIOXKEHHbBIE HA M3TOTOBUTEICH
(ucriomHUTENEH, IPOIABIIOB), a TAKXKE HA OPTaHBI 10 CepTU(UKAINN, UCTIBITATENbHbIE JabopaTopuu (LIEHTPHI), 3a
UCKITIOUeHHeM mTpada Ha MHIMBHAYAIBHOTO NPEINPUHUMATEIS], IPUMEHSIOTCS B TPUALATHIHEBHBIH CPOK CO JHS
BBIHECEHHSI COOTBETCTBYIOIINX PEIICHHUH O B3BICKAHUH IITPaQOB.

W3roToBurens (MCHOIHUTEND, MTPOJABEI]) MOXET 00)KalI0OBaTh PELIEHHE JODKHOCTHOTO JIMIA, HAJIO0XKUBILETO
mrpad B BBIIIECTOSINCH WHCTAHIMHM WM NPEABSBUTH MCK B CyA. B ciygae moaTBepIeHHS MPaBOMEPHOCTH
JEWCTBUH JIOJDKHOCTHOTO JIMIA M3TOTOBUTEND (MCIIOJIHHUTENb, MTPO/IABEll) BhIIUIAYMBAeT mTpad U cymMMmy ymiepoa,
MCXOAs U3 cTaBKH peduHancupoBanus Hammonansnoro banka Keipreizckoit Pecryonuxm.

ITpadHble caHKUMM, MPEIyCMOTPEHHBIE MYHKTOM | M ab3alaMu BTOPHIM M TPETHHM ITyHKTa 2 HACTOSIIEH
CTaThH, HAJOXKEHHbIC HAa WHIMBUAYAJIbHBIX MPEANPUHUMATEINCH, IPUMEHSIOTCSI UMH B TPUILATUIHEBHBIA CPOK CO
JIHS TIOJIy4eHHs COOTBETCTBYIOIIMX pelleHnd o HaioxkeHud wmrpadoB. [Ipy yKIOHEHMH WHIUBUIYaTbHBIX
npeAnpruHUMaTeNeil oT ymiathl mTpada B yCTAaHOBJIEHHBIH CPOK WM NpU Heymuiate mrpada B MOJHOM pa3Mmepe
OpraHbl, yKa3aHHbIE B yHKTax | U 2 HACTOsILEH cTaTbu, BIIpaBe OOPATUTHCS B CYJI C 3asIBICHUSMH O B3bICKAHHHU C
WHIUBHIYalIbHBIX MpPEANPUHIMATEICH COOTBETCTBYIONIMX CyMM IITpad)oB, a TaKke MEHH B pa3Mepe OIHOTO
MPOLICHTA HAJIaraeMoil CyMMbl mTpada uin ero HeyIIaYeHHON YacTH 33 KaKIbIH A€Hb IIPOCPOUKH.

TpadHble caHKIMHM, NPEIyCMOTPEHHBbIE ab3allaMHM YETBEPTHIM M IISATHIM HYHKTa 2 HACTOSIIEH CTaTbu U
HajlaraeéMble Ha HMHAMBUAYAJIbHBIX NpEANPUHUMATENEH, NMPUMEHSIOTCS B COOTBETCTBHHM C aJIMHUHHCTPATHBHBIM
3aKOHOJIaTEJILCTBOM.

4. Cymmsl mtpadoB, B3bICKHBaEMbIe B COOTBETCTBUM C IIYHKTaMH | M 2 HACTOSILIEH CTAaThU, HANPABISIOTCS B
peciyOIMKaHCKU OFKET.
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5. WsroroButenu (MCTIOMHHUTENH, TMPOJABIBI) TOBApoB (paboT, YCIyr), OpraHbl MO CepTU(HKAINH,
WCTIIBITaTeIbHBIE  JTabopatopuu (IEHTPHI) BIpaBe oOpamarbCsi B Cyd C 3asSBICHUSIMHA O TPU3HAHHUU
HEJIeHCTBUTENILHBIMU MOJHOCTBHIO MITH YaCTUYHO MPEANUCAHUI rOCyIapCTBEHHOTO aHTUMOHOIOIBHOTO OpraHa (ero
TEPPUTOPUATBHBIX OPraHOB), TOCYIAPCTBEHHOTO OpraHa IO CTaHAaPTU3AlUU, METPOJOIUU U cepTUHKALUK (ero
TEPPUTOPUATHHBIX OPTAHOB) U JAPYIMX OPraHOB IOCYAApPCTBEHHOIO YIIPaBieHHs (MX TEPPUTOPUATBHBIX OPraHOB),
OCYIIECTBIIIOMINX KOHTPOJF 32 Ka4eCTBOM M 0€301acHOCThIO TOBapoB (pabot, yciyr), 1ubo 00 OTMEHEe WiH
M3MEHEHHHU COOTBETCTBYIOLIUX ITOCTAHOBIICHUH O HAJIOXKEHUH IITPaQOB.

[Ipeanucanust ¥ MOCTAHOBICHUS! O HAJIIOKCHUHM aJMHUHHMCTPATUBHBIX IITpadoB opraHamMy rocyJapcTBEHHOTO
YIPaBJICHUS WM OpraHaM{d MECTHOTO CaMOYIpaBJIeHus (KOMUCCHAMHE) IO 3aIUTe MPpaB NOTpeOuTeIeld MOryT OBbITh
00>kaJI0OBaHBI B TEUCHHE JIECATH JTHEH CO JHS UX BEIHECCHUS.

B cmamoio 53 enecenvt usmenenus ¢ coomeememeuu ¢ 3akouomM KP om 20.03.02 2. Ne 42 (em. cTap. pe.)
Crartbs 53. OcymecTBieHre 3alIUTH IPaB NOTPEeOUTEIeH OpraHaMi MECTHOTO CaMOYTIPaBICHUS

B mensx 3ammuThl mpaB MOTpeOUTENEH Ha TEPPUTOPUHU TOPOAA, pallOHa OPTraHbl MECTHOTO CaMOYIPaBIICHHS
BIIPaBE:

paccMaTpuBaTh Jkano0bl TOTpeOuTENeH, KOHCYIBTHPOBATH UX 0 BOIPOCAM 3aIUTHI IIPaB IIOTpeOUTENeH;

aHAIN3UPOBATH TOTOBOPHI, 3aKJI0YAaEMbIE ITPOAABIAMH (UCIIOIHHUTEIIMH, U3TOTOBUTEISIMH) C TIOTPEOUTEISIMH,
B IIeJISIX BBISIBJICHHS YCIIOBUH, YIIEMIISIONINX TIpaBa MoTpeduTenei;

IIPU BBISIBIICHUH TOBapoB (paboT, yciIyr) HEeHaAJIekKalero KauecTBa, a TaKkKe OMACHBIX JUIS JKH3HHU, 30POBbS,
UMYILECTBA NOTpeOUTENeH, HAPYILIEHNH TIPaBHI TOPTOBIIH, OBITOBOTO M MHBIX BHJOB O0OCIY)XKMBaHHS MOTpeOUTENCH
Hajarath IITpagHble CaHKIMM Ha W3TOTOBHTENeH (IPOJAaBLOB, WCIOJIHUTENCH) B COOTBETCTBUU C
aJMUHUCTPATHBHBIM 3aKOHOAATEIbCTBOM;

B CIIydYasX BBISABICHUS NPOJAXH TOBApOB (BBIIONHEHMS padOT, OKa3aHWs YCIYT), HE COIPOBOXKIAFOIIMXCS
JOCTOBEPHOM M JOCTaTOYHOM WH(pOpManued, WIn C NPOCPOYCHHBIMH CPOKAMH TOJHOCTH, WM 0€3 CpPOKOB
TOZHOCTH, €CJIM YCTaHOBJICHHE 3THX CPOKOB 00S3aTENIbHO, NMPHOCTAHABIMBATH HPOJAXXy TOBApOB (BBIIOIHEHHUE
paboT, OKa3aHHe yCIIyT) A0 MPEJOCTABICHU HH(POpMAINH WK IIPEeKpanaTh IPoAaXy TOBApOB (BBIIIOIHEHHE padoT,
OKa3aHHe yCIyT);

oOpammaTbes B CyIbl B 3aIUTY TpaB NOTpeOuTeel (HEONpeIeNeHHOTO KpyTa MoTpednuTeneH).

Jns obecnieueHust 3amMTHl MpaB IOTpeOWTeNnel OpraHbl MECTHOIO CaMOYIPABJICHHS CaMOCTOSATENIBHO
(hOpMUPYIOT COOTBETCTBYIOILTHE CTPYKTYPBI.

B cmamwio 54 enecenvt usmenenus ¢ coomeememeauu ¢ 3akoHom KP om 20.03.02 2. Ne 42 (em. cTap. pei.)
Cratbs 54. [IpaBa 001mecTBEHHBIX 00bEIMHEHUI TTOTPEOUTENEH (MX acCOMAaIIUi, COI030B)

1. I'paxxaane BIpaBe 0OBEAMHATHCS HA JOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE 00BEANHEHUS NOTpeduTeIeH
(ux acconmanuy, cO03bl), KOTOPBIE OCYLIECTBIISIIOT CBOIO JIESTEILHOCTh B COOTBETCTBUH ¢ 3akoHOM KoIpreizckoit
Pecrryonmku «O06 o0miecTBEeHHBIX 00BEINHEHHUSAX» U HX YCTaBaMHU.

2. OOmecTBeHHbIE O0BEAMHEHUS MOTpeOHTENe (WX acconualuy, COIO3bI) B CIIydasx, MPEAyCMOTPEHHBIX
ycTaBaMH yKa3aHHBIX 00bEMHEHNH (MX acCOIMALN, COI030B), BIIPaBe:

y4acTBOBaTh B pa3padOTKe TpeOOBaHWI K Oe30MacHOCTH TOBapoB (paboT, yCIyr), a TakKe CTaHIapTOB,
yCTaHaBJIMBAIOIIUX O0s3aTeNbHble TPeOOBaHHUS B O3TOI 00JAaCTH, NPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX
MpaBOBBIX akTOB KeIprer3ckoit PecrryOnuky, perynupyromux OTHOIIEHHUS B 00aCTH 3aIIUTHI IIpaB MOTpeduTenei;

MIPOBOJIUTh HE3aBUCHUMYIO JKCIEPTHU3y KadecTBa M Oe30macHOCTH ToBapoB (pabot, ycimyr) (Mo 3aka3aM B
COOTBETCTBYIOIINE OPraHW3alMy WK IPH HAJIWYUH COOCTBEHHBIX J1A0OPATOPHUI NPHU YCIOBHU UX aKKPEIUTAIMU Ha
TEXHHUYECKYIO KOMIIETEHTHOCTh COOTBETCTBYIOLIMMH OpraHaMHU rOCyJapCTBEHHOTO YIPABJICHHS);

MIPOBEPSITH COOJIIOJICHHUE TIPaB MOTPEOHUTENICH U MPaBHJ TOProBOTrO, OBITOBOIO M MHBIX BHIOB OOCITY)KHBaHMS
noTpeduTeNel, yJyacTBOBaTh MO MOPYYEHHUIO MOTpeduTenaeld Npu NPOBEAECHHH 3KCIEPTH3 N0 (akTaM HapylIeHHS
IpaB MoTpeOHTENEH;

BHOCHUTH B OpraHbl rOCYJIapCTBEHHOT'O YIPABJIEHHS, OPTaHM3AIMK NPEUIOKEHHS MO MOBBIIICHHIO KayecTBa
TOBapoB (paboT, yCIyr), CHATUIO C NPOW3BOJCTBA, M3BATUIO M3 000pOTa TOBApOB (PaboT, YCIIYT), OHMACHBIX IS
JKM3HU, 3/J0POBbBsI, IMYIIIECTBA NOTPEOUTEINICH 1 OKPYXKAIOLIEH Cpe/bl;

Yy4acTBOBAaTh COBMECTHO C OpraHaMy TrOCYJapCTBEHHOTO VYIPABICHUS B OCYLIECTBICHHH KOHTPOJIS 3a
NPUMEHEHHEM PEryJIMpyeMbIX IIeH, MPOBOAUTh HE3aBHCUMYIO JKCIEPTHU3y Tapu(OB, YCTaHABIUBAEMbIX
rOCYAapCTBEHHBIMH OPTaHaMU Ha YCIYT'H, OKa3bIBaeMble HACEJCHUIO (IIOTPEOUTEIISIM);

BHOCHUTh B OpraHbl MPOKYPaTypbl U OPraHbl OCYIAPCTBEHHOTO YIPAaBJICHHUs MaTepHUalbl O MPHUBJICYCHUH K
OTBETCTBEHHOCTH JIUII, BUHOBHBIX B BBIIIYCKE M PEalN3allld TOBApOB (BBIIOJHEHHH paldOT, OKAa3aHWM YCIYT), HE
COOTBETCTBYIOIINX YCTAaHOBJIEHHBIM TPEOOBAHMIM K 0€30MaCHOCTH M Ka4eCTBY TOBApoOB (padoT, yCIIyT), a TaKXkKe B
HapylIeHUH TIpaB NOTpeOuTeel, YCTAaHOBJICHHBIX 3aKOHAMH WJIM MHBIMH HOPMAaTHBHBIMHU IIPaBOBBIMU aKTaMH
Keipreizckoii Pecriyonukwy;

oOpamaTbesi B OpraHbsl IPOKypaTypsl ¢ NMpoch0aMy MPUHECTH NPOTECTHl O NPU3HAHWUM HEJNCHCTBHTEIbHBIMU
AKTOB OPraHOB I'OCYAapCTBEHHOI'O YIPABIICHHUS M AKTOB OPraHOB MECTHOT'O CaMOYIPAaBIECHUS, MPOTUBOPEYALINX
3aKOHAM, PEryJUPYIOIIMM OTHOLICHUSI B 00JIACTH 3alIMUTHI IIPaB HOTpeOUTENEH;
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oOpamiarbes B CyIbl B 3aIIUTY TpaB MOTpeduTeNei (HeonpeaeIeHHOTo KpyTa moTpeduTenei).
Cratbs 55. 3amuTa HHTEpECOB HEONPEACTICHHOTO KpyTa MmoTpeduTemnei

Tl'ocynapCTBEHHbBI aHTUMOHOTIONBHBIA Opran (ero TeppUTOpHATIbHBIC OpPraHbl), OPraHbl TOCYJAPCTBEHHOTO
yrpaBieHust (X TEPPUTOPHAIBHBIE OPTaHbl), OCYLIECTBISIOIINE KOHTPOIIb 32 KAYECTBOM U 0€301aCHOCTHIO TOBAPOB
(pador, yciyr), opranbl MECTHOTO CaMOYIPaBJICHHs, OOLIIECTBEHHbIE 00bEANHEHNUS TIOTpeOUTENeH (MX acCOoIMalHH,
COIO3BI) BIIPaBE NPEIBSBIATh UCKUA B CyIbl O NMPU3HAHWUM AEHCTBUI NPOJABLOB (M3rOTOBUTENEH, MCIOIHUTEICH)
WM OpraHu3alyi, BBITIOJIHSIONMX (YHKIMHA NPOJABLOB (WCIIOJHHTENEH) Ha OCHOBAaHHM JOTOBOPOB C HUMH,
MPOTUBONPABHBIMU B OTHOLIEHUH HEOTIPEICICHHOTO Kpyra MOTpeOUTeNeH 1 MPEeKpaIleH!H 3TUX ISHCTBHUM.

[Tpu ynoBneTBOPEHHH TaKOTO MCKa CyJ 00S3bIBa€T MPaBOHAPYIIUTENS JOBECTH B YCTAHOBIICHHBIN CY/IOM CPOK
Yyepe3 CpeCTBa MaccoBOM MH(OPMALIMH HITH HHBIM CIIOCOOOM 10 CBE/ICHHS TIOTpeOUTENIel peleHue cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy pELICHHE Cyda O MPU3HAHWM JCWCTBHH TNpoaaBiia (M3TOTOBUTEIS,
WCTIOJTHUTEIIS) WIIM OpPraHHU3alliH, BBIMOJHAIOMICH (YHKIMU MpojaBua (M3rOTOBUTENS) HA OCHOBAHWH JIOTOBOpA C
HUM, TPOTHBONPABHBIMH B OTHOLICHHHM HEONPEISICHHOrO Kpyra moTpedureneil o0s3aTenbHO Ui Cya,
paccMaTpuBarOIIero UCK MOTPEOUTENS O rPaXKJaHCKO-MIPABOBBIX MOCIEACTBUIX JACHCTBUIT MTpoIaBla (M3rOTOBUTENS,
WCIIOJTHUTEIIS) WIIM OpPraHHU3al[iH, BBIMOJHAIOMICH (YHKIMU MpojaBua (M3rOTOBUTENSI) HA OCHOBAHWH JIOTOBOpA C
HHM, 110 BOIIPOCAM, UMEJIH JIU MECTO ITH JACHCTBUS U COBEPIICHBI I OHU JAHHBIMH JIU[AMHU.

OJHOBPEMEHHO C YJOBJIETBOPEHHEM HCKa, MPEIbSBICHHOTO OOIIECTBEHHBIM OOBEAMHEHHUEM IOTpeOUTEIeH
(ux acconuaiueii, coro30M) B MHTEpecax HEOMpPeNeIeHHOr0 Kpyra MmoTpeduTeneii Ui OTAEeIbLHOTO MoTpeduTens,
Cyl TPUHHMACT PEHICHHE O BO3MCIICHHH OOIICCTBEHHBIM OOBCIUHECHUSAM TMOTpeOuTeNel (MX acCOIMAIUsIM,
COI03aM) CyAEOHBIX pacxoOB, CBSI3aHHBIX C PAaCCMOTPEHHEM JeNa, B TOM YHUCIE PAacXO/]O0B IO MPUBJICYECHHIO K
Y4YacTHIO B ieJIe IKCIIEPTOB.

Tnasa V oonoanena cmamveir 55-1 6 coomeememeuu ¢ 3akonoM KP om 20.03.02 2. Ne 42
Cratbs 55-1. [TapTHEpCcTBO B 007aCTH 3aIIUTHI IIPaB MOTpeOUTEICH

JUIs oCcyIECTBIEHHS COTIACOBAHHBIX ACHCTBUI OPraHOB TOCYAAPCTBEHHOTO YIPABIICHUS, OPraHOB MECTHOIO
caMOYyIpaBJICHNUS, OOLIECTBEHHBIX 00BEIMHEHNH TOTpeOuTENeH (MX COI030B, acConManyii) B 001acTy 3aIUThI IpaB
noTpeduTene U pasBUTHA KOHKYPEHIIMH MOTYT CO3/1aBaThCsl PECIyOIMKAaHCKUHA M 00IacTHBIE KOOPIUHALMOHHBIE
COBETBI, COCTOSIINE U3 MPEACTABUTENCH BBIICHA3BAHHBIX OPraHOB, OOLIECTBEHHBIX OOBEIMHEHNUH U OPHUIIHATIBHO
HallpaBJIEHHbIX MpeACTaBUTENENd accolualuil npeanpuHuMareneid. J{aHHble KOOpPJMHAIIMOHHBIE  COBETHI
PYKOBOJICTBYIOTCSI B CBOEH JEATENBHOCTH HACTOSIIUM 3aKOHOM, OOIIETrOCyIapCTBEHHOM KOHIIEIIHEeH M0 3alfuTe
IpaB NOTpeOHUTeNIeH M Pa3BUTHIO KOHKYpeHINH, pa3pabareiBaeMoil [IpaBurensctBoM Keipreckoit PecryOnuku, u
COOTBETCTBYIOIIHNX ION0KEHUH, moctaHoBneHuil [IpasurenscrBa Keipreisckoit PecrryOmmxm.

B cmamvio 56 enecenvt usmenenus ¢ coomeememeuu ¢ 3akouoM KP om 17.02.03 2. Ne 37 (em. crap. pes.)
CraTtb1 56. BBeneHue B 1eliCTBHE HACTOSILETO 3aKOHA

1. BeecTu B feficTBUE HACTOSIIIKUN 3aKOH C MOMEHTA OIY0JMKOBAHUS.

2. TlonoxxeHus, comepkamuecs B NyHKTax 2 U 4 cTaTbM S, a03are nmepBoM NYHKTa 4 cTaTthbu 6 u ab3ame
BocbMOM NYHKTa 1 cratbm 17 3axona Keipremckoit PecriyOnuku «O 3amute mpaB moTpeduTesneil» BBOIAATCS B
cury co nHs yreepxkaeHus [IpaButenscTBoM KeIprersckoi PecyOauki cOOTBETCTBYIOIIMX MEPEUHEH.

3. CuuTaTh YTPATUBIINMH CHITY:

3akon Keiprenckoit Pecnybnmkm «O 3ammre mpaB motpebuteneit» (Bemomoctn BepxoBroro Cosera
Pecniyomuku Keipreiscran, 1992 1., Ne 3, ¢1.83);

3akon Ksipresckoit Pecriyonukn «O BHeceHNM 3MEHEHHH U jonojHeHni B 3akoH Kbipreisckoit PecyOnnkn
«O 3amure npas notpedurenei» (Bexomoctn XKoropky Kenema Keipreizckoii Pecrry6umku, 1994 1., Ne 3, c1.101).

4. INopyuwnts [IpaButensctBy Kbipreckoit Pecryonmkn:

pa3paboTaTh HOpPMaTHUBHBIE NPABOBBIE AaKThI, NpeAycMOTpeHHble 3akoHOM Kwipreickoir Pecnybmmkn «O
3aIIuTe IpaB MoTpeOuTeNeH»;

IIPUBECTH CBOM HOPMATHUBHBIE IPABOBBIE AKTHI B COOTBETCTBUE C HACTOSIIIUM 3aKOHOM.

IIpe3ugent
Krpipreizckoii Pecnydanku A. AkaeB

rop. bumkek, Jom IIpaBuTtenscTBa
10 nexabpst 1997 roma Ne 90
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